
Applying for Unemployment
Apply online at www.esd.wa.gov

What are unemployment benefits?  
Unemployment benefits can help while you’re unemployed. 
They replace some of your regular income and help you 
meet expenses while you look for a job. Benefits are not 
based on financial need.

How do I apply for unemployment  
benefits? 
Visit www.esd.wa.gov from your computer, tablet, or 
smartphone to apply at any time.

What if I don’t have a computer? 
You can apply for benefits over your smartphone or tablet 
or visit your nearest WorkSource Center or local library 
and use their computers for free.

You can also apply for unemployment by phone 800-318-
6022, Wednesday or Friday, 8 a.m. to 4 p.m. except on 
state holidays.

We take questions on Monday Wednesdays and Fridays,  
8 a.m. to 4 p.m. except on state holidays.

What will I need when I apply? 
You’ll need:

• Your Social Security number.

• The business names, mailing addresses, phone 
numbers and dates you worked for all of your 
employers in the last 18 months, including part-time 
and temporary jobs.

• If you’re not a US citizen, you will need your 
employment authorization number.

What if I need an interpreter?  
Call the claims center at 800-318-6022. Interpretive 
services are available at no cost to you.

What if I have a disability? 
If your disability prevents you from using the computer or 
phone, visit your local WorkSource center. WorkSource 
staff will help you apply for unemployment benefits and 
look for a job.

What else do I need to do? 
For each week you claim and want to receive 
unemployment benefits, you must meet all eligibility 
requirements. These include looking for work (unless we 
tell you otherwise) and writing down on a job-search log 
what you did to find a job. Each week, you must:

• Contact at least three employers;

• Participate in three approved job-search activities at 
your local WorkSource center; or

• Do a combination of employer contacts and 
approved activities, totaling three or more.

WorkSource centers have resources to help you find a job. 
Most services are free.

For more information  
Read the Handbook for Unemployed Workers at  
www.esd.wa.gov/handbook.

http://www.esd.wa.gov
http://www.esd.wa.gov/handbook


The Employment Security Department is an equal opportunity employer/programs. Auxiliary aids and services are available upon request to individuals with 
disabilities. Language assistance services for limited English proficient individuals are available free of charge. Washington Relay Service: 711

Aberdeen • 360-538-2350

Auburn • 253-804-1177

Bellingham • 360-676-1521

Bremerton • 360-337-4810

Chehalis • 360-748-2360

Colville • 509-685-6158

Ellensburg • 509-925-5311

Everett • 425-258-6300

Goldendale • 509-773-5503

Kelso • 360-577-2250

Kennewick • 509-734-5900

Monroe • 360-799-3421

CLALLAM

JEFFERSON

GRAYS
HARBOR

MASON
KITSAP

THURSTON

PACIFIC LEWIS

COWLITZ

CLARK

SKAMANIA

KLICKITAT

YAKIMA

KITTITAS

PIERCE

KING

SNOHOMISH

SKAGIT

WHATCOM

CHELAN

DOUGLAS

OKANOGAN

GRANT

BENTON

FRANKLIN

ADAMS

FERRY

SPOKANE
LINCOLN

STEVENS

PEND
OREILLE

WHITMAN

WALLA WALLA

COLUMBIA

GARFIELD

ASOTIN

SAN JUAN
ISLAND

WAHKIAKUM

Skagit

Vancouver

Whidbey

Yakima
County 

Auburn

Central Basin

Clallam
County

Columbia 
Basin

Columbia Gorge

Colville

Everett

Kitsap
County

Kittitas
County 

North Seattle

Okanogan
County 

Pierce Job Center

Spokane

Sunnyside

Thurston County

 Walla Walla

Whatcom

Youth Center

WorkSource center = 22
WorkSource affiliate = 27

1 Numbers represent Washington
Workforce Development Areas (WDAs)

WorkSource Centers and Affiliates

123 Connection sites (not shown)

Moses Lake • 509-766-2559

Mountlake Terrace • 425-412-6867

Mount Vernon • 360-416-3600

Oak Harbor • 360-675-5966

Omak • 509-826-7310

Port Angeles • 360-457-2103

Port Hadlock • 360-379-5036

Pullman • 509-332-6549

Raymond • 360-934-5841

Redmond • 425-861-3700

Renton • 206-477-7000

Seattle (North) • 206-440-2500

WorkSource Centers

Seattle (Rainier) • 206-721-6000

Shelton • 360-427-2174

Spokane • 509-532-3000

Stevenson • 509-427-0727

Sunnyside • 509-836-5405

Tacoma • 253-593-7300

Tumwater • 360-704-3600

Vancouver • 360-735-5000

Walla Walla • 509-527-4393

Wenatchee • 509-665-6605

White Salmon • 509-493-5009

Yakima • 509-574-0105


