
Resetting IVR Pin through e-Services 



Welcome Bob Smith 

Bob Smith 
Bobs#1@yahoo.com

The following are the steps to 
Change Your PIN Number: 

1.Clik on settings and select 
Update. 
2. Go to  Go to change IVR PIN 
and select
3. Select Yes
4. Enter in new four digit pin & 
confirm 
5. Hit submit 
6. Conformation & Home 
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