












Addendum to State Plan Narrative 

(Washington – Fiscal Year 2016) 

 

D. Program Deficiencies 

Benefit Accuracy Measurement – Case Sampling and Timeliness of Case Completion 

The Benefit Accuracy Measurement (BAM) unit has endured several staff upheavals during the 
past three program years.  Due to reductions in force, unexpected medical leave, reasonable 
accommodations, and the length of time necessary to train an investigator to do the audit, the 
team has struggled to maintain timeliness standards while pulling the mandated number of cases 
to review.  Training multiple new staff over the years and transitioning cases in process for 
various reasons has heavily impacted the unit’s ability to maintain production standards.  Prior 
State Quality Service Plans noted that staffing fluctuations in this unit would eventually impact 
its ability to maintain timeliness standards, though there was insufficient data to quantify the 
expected effect. 

As of June 30, 2014, BAM had 163 cases (100 separations, 63 non-separations) remaining from 
the prior program year, including 53 that closed more than 90 days late.  Of those 53 cases, their 
average age at close was more than 200 days, with seven closing more than a year after they had 
been assigned.  This work rolled forward into the most recently-completed program year. 

For July 1, 2014 through June 30, 2015, BAM sampled 377 paid cases and 341 denied cases, or 
79% and 76% of the amount required for a complete sample.  However, our timeliness has 
improved greatly, and we no longer have any backlog of cases older than 90 days.  With 5 cases 
remaining as of today (assigned in June 2015), we have completed more than 86% of the year’s 
paid cases within 60 days, and over 90% of the cases within 90 days.  For denied cases, all 
sample types have 60-day completion rates well over 90% with three cases outstanding. 

One part of this success story can be attributed to a Lean event the team held in June 2014, 
during which they streamlined processes and decided to handle their cases with electronic files 
instead of paper.  After a bit of a learning curve, the number of days per case dropped by about 
ten days. 

Corrective Actions 

The manager’s first priority during this year has been to assess needs and develop training, 
sampling, and case assignment plans that honor the unit’s need to close existing cases and clear 
the backlog in order to reattain timeliness goals.  We have also identified several training issues 
that need to be addressed, as well as deficiencies in the position’s job description that are being 
corrected with our human resources division.  As timeliness stabilizes, case sampling will 
increase to the standard level until we have reached our performance goals in that area as well.  
As the unit returns to full and fully-trained staffing levels, we will monitor timeliness and 
sampling against standard to evaluate further steps that may be needed.  



The supervisor’s upcoming retirement allows us to seize an opportunity to thoroughly review 
and consider restructuring the unit to maximize efficiency and create new opportunities for staff 
to learn and grow.  We are accomplishing this through internal reviews with HR and other 
agency staff, as well as reaching out to other states’ integrity units to learn how they are 
structures and what works for them. 

 

Benefit Accuracy Measurement – NDNH Crossmatch Requirements 

In the 2015 BAM Methods and Procedures review, it was determined by USDOL staff that 
Washington did not meet the requirement for resolving rejected records based on the Name and 
Social Security Number combination.  Washington BAM and IT staff are working with staff 
from the National Directory of New Hire program to determine where the difference lies, how to 
meet the parameters of UIPL 03-07, and how to best achieve full compliance with the 
requirements. 

 

Benefit Accuracy Measurement – Claim Sampling 

The Benefit Accuracy Measurement (BAM) program draws a weekly sample of various denied 
and paid claims for thorough investigation by BAM staff.  Because sampled cases are used to 
make a statistical estimation of improper payments, samples must be representative of general 
claims activity as reported in US Department of Labor required reports.  Acceptable variance is 
+/-15%. For the performance year ending 3/31/14, the Monetary Denied Claims sample had a 
variance of -37.2%.  As of 3/31/15, the variance was -35.58%. 

The variance in monetary denial sampling has been a long-standing issue for Washington.  A 
service request for necessary programming changes has been queued for several years ago to 
resolve the sampling of monetary denials to comply with USDOL standards.  However, due to 
many state and federal legislative changes during the recession, this service request has not been 
completed. In lieu of the programming changes to modify the process for sampling monetary 
denials, the BAM unit pulls an additional monetary denial in a subsequent week when a case is 
manually removed from the weekly batch.  

The fix for this issue will be included in the new UI Benefit System.  We have contracted with 
Fast Enterprises, Inc. to replace our UI Benefits system with a Commercial-Off-the-Shelf 
(COTS) product.  Work began in early April 2015, and the new system has a projected 
completion date of Fall 2016. 

 

H. Assurances 
The State will comply with the following assurances: 

a.       Assurance of Equal Opportunity (EO).  
b.      Assurance of Administrative Requirements and Allowable Cost Standards.  



c.       Assurance of Management Systems, Reporting, and Recordkeeping.  
d.      Assurance of Program Quality.  
e.       Assurance on Use of Unobligated Funds.  
f.       Assurance of Prohibition of Lobbying Costs (29 CFR Part 93).  
g.      Drug-Free Workplace (29 CFR Part 98).  
h.      Assurance of Contingency Planning.  

Provide the most recent dates for the following:  
•         Information Technology (IT) Contingency Plan Implemented:               ____2011__  
•         IT Contingency Plan Reviewed/Updated:                                                 __11/2014__ 
•         IT Contingency Plan Tested:                                                                    __08/2013__ 

i.        Assurance of Conformity and Compliance.  
j.        Assurance of Automated Information Systems Security.  

Provide the most recent dates for the following:  
•         Risk Assessment Conducted:                                                                   __08/2015__ 
•         System Security Plan Reviewed/Updated:                                               __08/2013__ 

k.      Assurance of Confidentiality  

 



State:  Washington   Federal Fiscal Year: 2015 - 2016 SQSP Monitoring Report 

MEASURE/PROGRAM AREA:     
Performance Level Nonmonetary Determination 

Timeliness   

Performance Measure     12/31/2014 
Quarter 1 

3/31/2015 
Quarter 2 

6/30/2015 
Quarter 3 

9/30/2015 
Quarter 4 

12/31/2015 
Quarter 5 

3/31/2016 
Quarter 6 

6/30/2016 
Quarter 7 

9/30/2016 
Quarter 8 

Nonmonetary 
Determination 
Timeliness  Core 
Measure ≥ 80% of 
Nonmonetary 
Determinations made 
within 21 days of issue 
detection date 

CAP based on 
3/31/2014 
03/31/2015 

63.5%   0.627             

Target   76.1% 73.9% 68.1% 67.3% 70.4% 75.3% 78.8% 80.0% 

Actual (as of 
6/30/2014) 64.20% 71.80% 62.70% 49.90%           

Corrective Action Plan Summary: 

The Summary must provide: 
Washington state fell below the Acceptable Level of Performance (ALP) for Nonmonetary Determination Time Lapse during the last 3 quarters of this performance period with 
81.7% in second quarter 2013, 44.8% third quarter 2013, 52.8% fourth quarter 2013,  and 70.6% in first quarter 2014. 
     In looking at the actual time-lapse deficiency, Washington was only two-days over the acceptable level of performance (ALP) for non-monetary determination time lapse in 
one quarter, met the 28 day timeliness in two quarters and was close to meeting 28-day timeliness in the other two quarters. 
                                 21 Days       within 23 Days      within 28 Days 
2nd Qtr 2013          81.7%                 90.2%                        95.5% 
3rd Qtr 2013           44.8%                58.7%                         78.6% 
4th Qtr 2013           52.8%                60.9%                         78.3% 
1st Qtr 2014           70.6%                79.4%                         90.6% 
2nd Qtr 2014          89.2%                93.1%                         96.6% 

A. The Reason for the deficiency or deficiencies. 



As outlined in the non-monetary determination quality CAP for FY2014, Washington began implementing Lean process improvement methodologies for adjudication functions 
during the second quarter of 2012.  Lean process improvement methodology involves continual identification of streamlining opportunities for efficiency and increased quality. 
The methodology requires staff to: 
• Map the current state and desired future state of any area or function being examined 
• Identify the root cause of the gap between the current and future state 
• Identify an action plan for piloting improvement strategies 
• Measure the improvement or efficiency  
• Adjust the plan of action according to results and, 
• Roll out the revised standard processes that produce measurable improvements 
Although one of the long-term goals for Lean processes is to identify and eliminate waste, the first few years of learning and incorporating the methodologies require more 
staffing resources than in subsequent years. 
     We are just now starting the second year and anticipated a slow and steady improvement of our timeliness plan.  However, we have hit numberous road blocks.  The largest 
impact are two large reduction in force (RIF) in less than two years, including complete closure of the Seattle Claims Center.  Prior to the reduction in force (RIF) in spring 2013 we 
had 185 adjudicators. After the RIF, our adjudication staffing dropped to 135.  We are implementing a third RIF in the Fall 2014 which will bring the number of adjudicators down 
to 107 with commensurate reductions in supervisors and leads. An additional reduction in intake agents will also impact timeliness. 

B.  Provide a description of the major actions/activities planned to improve performance and achieve the performance goals, which may include business process analysis, 
implementation improved business processes, and improvements to information technology infrastructure.  Note which performance measure is intended to be impacted by the 
action/activity. 



We recognize the relationship between the quality of our decisions and the timeliness with which we deliver them to customers.  Our approach to addressing shortfalls in these 
two performance metrics is sequential and relies largely on Lean methodology.  First, we are aggressively pursuing quality.  So far, we have stabilized and standardized our 
processes across our claims centers, and are now entering the improvement phase.  We believe that continuous improvements in quality will also lead us to additional efficiency 
gains that will positively affect timeliness.  As we work first on quality issues, we expect to find and eliminate waste, which should speed up the adjudication process. This work, 
which proceeds from root cause analysis through proposing and testing various solutions, and then choosing the successful practices and training and institutionalizing them for 
all our workers, will take time, likely extending into 2014 and possibly even 2015.  
      This work is set in the context of significant organizational change, most of which is outside our control:    
     • a large reduction in force,  
     • the forced relocation of workers and functions to other sites,  
     • staff attrition resulting from the relocation, and   
     • the exhaustion of Reed Act funds that previously supported the use of overtime as a peak workload mitigation strategy.  
The department cares deeply about both quality decisions for our customers and serving them as promptly as we can. Our plan is to work on quality first, knowing that these 
results will drive better performance in timeliness in the coming months. 
      Beginning in 2009, Washington adjudication supervisors began developing/testing workload distribution strategies that would help us meet first payment promptness and 
non-monetary determination time-lapse performance.  Over the next several years, we successfully employed the strategies when timeliness performance began to decline. We 
will once again rely on this practice until our processes and systems are redesigned for greater efficiency. 
Workload Distribution Strategies to improve non-monetary time-lapse performance: 
     • Distribution of discharge issues - a percentage of discharge issues are distributed to adjudicators to ensure non-monetary time lapse is met.  Discharge issues were selected 
based on analysis of untimely first payment promptness reports.  
     • “Cheese-log” strategy - supervisors monitor adjudication workload and ensure adjudicators are working both untimely and timely issues.  This helps us limit the growth of 
the backlog. 
     • “Catch and release” strategy - supervisors review open issues for those that can be “cleared” as No-issue per state and federal guidelines.  Those that cannot be cleared are 
released back to the work queue for adjudicators. 
     Finally, adjudication supervisors are responsible for monitoring and tracking individual adjudicator timeliness statistics to identify adjudicators who are not meeting timeliness 
or productivity standards. Supervisors provide coaching to correct individual deficiencies. 

C.  If plan was in place the previous year, provide an explanation of the impact of previous corrective actions taken. 
Washington was making progress in non-monetary timeliness and met the ALP in 2nd Quarter 2013 (81.7%). Then the RIF in June 2013 was implemented. We followed our 
Workload Distribution Strategies to improve non-monetary time-lapse performance and even with reduced staffing levels we slowly improved and met the ALP in 2nd Quarter 
2014 (89.2%). However, we have extreme trepidation about our performance levels with the additional 25% reductions coming in October 2014. 

D.   A brief description of plans for monitoring corrective actions; assessing whether they are effective in improving performance; and how performance will be maintained when 
the action is fully implemented. 

Washington’s UI Claims Center management team is accountable for monitoring performance, reporting out to senior leadership, and developing performance improvement 
strategies for Nonmonetary Determination Time Lapse on weekly, monthly, and quarterly basis.  
Claim center managers and supervisors are committed to monitor new issues, backlog, and timeliness of total adjudication workload on a weekly basis to measure success with 
mitigation strategies. Adjustments to those strategies are made on a weekly or monthly basis, as needed.  
Adjudication supervisors and managers also monitor individual adjudicator productivity and timeliness.   

 

State:  Washington   Federal Fiscal Year: 2015 - 2016 SQSP Monitoring Report 

MEASURE/PROGRAM AREA:     Performance Level 



Tax Quality    

Performance Measures     12/31/2015 
Quarter 1 

3/31/2016 
Quarter 2 

6/30/2016 
Quarter 3 

9/30/2016 
Quarter 4 

12/31/2016 
Quarter 5 

3/31/2017 
Quarter 6 

6/30/2017 
Quarter 7 

9/30/2017 
Quarter 8 

Tax Quality:  Assessment of the 
accuracy and completeness of the tax 
program       Part A- No more than 3 tax 
functions failing TPS in a year 
(Status New, Status Successor, Status 
Inactive, Report Delinquency, 
Collections, Report Processing, 
Debit/Billings (reimb.), Credits/Refunds, 
Benefit Charging, Tax Rates) 

CAP based 
on 
3/31/2015 

    Failed             

Target             pass     

Actual                   

Tax Quality:  Assessment of the 
accuracy and completeness of the tax 
program      Part B- The same tax 
function cannot fail for 3 consecutive 
years 

CAP based 
on 
3/31/2015 

    Failed             

Target             pass     

Actual                   

TPS- Failed to Conduct a Required 
Sample 

CAP based 
on 
3/31/2015 

    Failed             

Target             pass     

Actual                   

Corrective Action Plan Summary: 

The Summary must provide: 
  
A. The Reason for the deficiency or deficiencies. 



Washington’s new UI Tax system, NGTS, went live in March 2014.  During system stabilization, several errors in programming and data conversion were discovered that greatly 
affected the system’s ability to generate correct billing statements, process employer tax reports and payments, and correctly apply payments received.  These errors 
cascaded into several sample failures during the TPS reviews for the year – eleven of thirteen different functions had more than the allowable number of failed samples, and 
one function could not be evaluated due to the system’s inability to generate an auditable sample. Additionally, the overwhelming response from employers to UI Tax staff to 
request information, ask for corrections and recalculations, and argue penalty assessments overwhelmed staff’s ability to conduct normal business.   
 
Part B: Washington state fell below the Acceptable Level of Performance (ALP) for Collections for 3 years in a row with most samples failing because required collection action 
was not conducted. Along with the issues with the new UI Tax system stated above, we suffered a large reduction in force (RIF) in the past two years, including a significant 
reduction in collections staff. 

B.  Provide a description of the major actions/activities planned to improve performance and achieve the performance goals, which may include business process analysis, 
implementation improved business processes, and improvements to information technology infrastructure.  Note which performance measure is intended to be impacted by 
the action/activity. 

NGTS System defects have been continually monitored by the project’s business teams and steering committees, with bugs being logged, assigned, prioritized and corrected as 
quickly and effectively as possible.  The vendor responsible for programming the system has been retained through the end of CY 2015 to continue providing corrective 
programming fixes.  At the same time, agency IT staff are continuing to learn from the vendor so that they can provide programming support after the vendor’s contract is 
exhausted.  Some fixes have been set aside until after the start of the new year to allow the programming team to concentrate on finding and fixing the root causes of 
incorrect processes. 
 
Part B: As the NGTS system stabilizes, some of the manual workarounds will be fixed which will allow the collectors to have more time to perform collection activities.  

C.  If plan was in place the previous year, provide an explanation of the impact of previous corrective actions taken. 
No plan was in place for prior years. 

D.   A brief description of plans for monitoring corrective actions; assessing whether they are effective in improving performance; and how performance will be maintained 
when the action is fully implemented. 

Since the project is still stabilizing, agency leadership and the project steering committee continue to frequently monitor progress in identifying and resolving defects.  As 
these defects are resolved, the data issues that have led to the vast majority of TPS failures should right themselves, which would become apparent as functions are tested in 
2015 and 2016. 
 
Part B: Collection supervisors are responsible to monitor and track collector productivity and identify collectors who are not meeting productivity standards. Management has 
established expectations for staff to revisit delinquent accounts at least quarterly. Supervisors will provide coaching and training to correct individual deficiencies.  
Additionally, throughout the agency we are increasing use of Lean techniques to increase efficiency and effectiveness with fewer staff.  These efforts continue in the UI Tax & 
Wage Division. 



NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal 
years for which the plan is in effect).  Summarize, below, the major actions remaining to be taken in subsequent fiscal years and include a projected completion 
date as to when the performance goal will be achieved. 

x 

The emergent nature of the system errors and the lack of current knowledge regarding root causes for these errors means we cannot predict when we will completely resolve 
these issues.  As such, our “milestones” have ongoing timelines for now, with the expectation that over the next several months timelines and prioritizations can be 
established as the full universe of system defects is identified.  By identifying and resolving these basic defects, we expect the entire system to stabilize and all measures 
related to tax data (including TPS samples and data validation) to quickly improve.  We expect this work to continue at least through CY 2016.   

 

State:  Washington   Federal Fiscal Year: 2015 - 2016 SQSP Monitoring Report 

MEASURE/PROGRAM AREA:     
Performance Level 

Data Validation                                           

Performance Measures     12/31/2015 
Quarter 1 

3/31/2016 
Quarter 2 

6/30/2016 
Quarter 3 

9/30/2016 
Quarter 4 

12/31/2016 
Quarter 5 

3/31/2017 
Quarter 6 

6/30/2017 
Quarter 7 

9/30/2017 
Quarter 8 

Data Validation: 
Benefits: Failed- Pop 
1,3,3a,4,5,8,12,13,14,15 
Tax: Failed- Pop 1,3,4 
Module 4-Benefits: Failed 
all 
Module 4-Tax: Failed all 
Module 5 

CAP based 
on 
3/31/2015 

    Failed             

Target                   

Actual                   

Corrective Action Plan Summary: 

The Summary must provide: 

  

A. The Reason for the deficiency or deficiencies. 



NOTE:  This new CAP for Data Validation was written in August 2015 due to additional population failures during FFY 2015 testing.  Progress on UI modernization efforts changed 
the nature of our expected corrective actions. 
 
Washington’s new UI Tax system, NGTS, went live in March 2014.  During system stabilization, several errors in programming and data conversion were discovered that greatly 
affected the system’s ability to generate correct billing statements, process employer tax reports and payments, and correctly apply payments received.  These errors cascaded 
into several sample failures during data validation for the year. Additionally, the overwhelming response from employers to UI Tax staff to request information, ask for 
corrections and recalculations, and argue penalty assessments overwhelmed staff’s ability to conduct normal business and drove the prioritization for IT staff to fix NGTS errors.   
 
Additionally, as noted in prior years,  Washington has limped along with an obsolete, COBOL-based UI benefits system which is highly troublesome to reprogram due to its 
structure.  Multiple efforts to program federal and state law changes, especially during recessionary periods, exposed the limits of this system and caused cascading errors in 
some populations.   

B.  Provide a description of the major actions/activities planned to improve performance and achieve the performance goals, which may include business process analysis, 
implementation improved business processes, and improvements to information technology infrastructure.  Note which performance measure is intended to be impacted by 
the action/activity. 



The major efforts to correct data validation errors throughout the enterprise consist of stabilizing our new UI tax system and bringing online the new UI benefits system.  NGTS 
System defects have been continually monitored by the project’s business teams and steering committees, with bugs being logged, assigned, prioritized and corrected as quickly 
and effectively as possible.  The vendor responsible for programming the system has been retained through the end of CY 2015 to continue providing corrective programming 
fixes, as well as completing work that had originally been included but later dropped due to time constraints.  At the same time, agency IT staff are continuing to learn from the 
vendor so that they can provide programming support after the vendor’s contract is exhausted.  Some fixes have been set aside until after the start of the new year to allow the 
programming team to concentrate on finding and fixing the root causes of incorrect processes.  The emergent nature of the system errors and the lack of current knowledge 
regarding root causes for these errors means we cannot predict when we will completely resolve these issues.  As such, our “milestones” have ongoing timelines for now, with 
the expectation that over the next several months timelines and prioritizations can be established as the full universe of system defects is identified.  By identifying and 
resolving these basic defects, we expect the entire system to stabilize and all measures related to tax data (including TPS samples and data validation) to quickly improve. 
 
Similarly, this experience brings into sharp relief the need for correct programming backed by thorough testing as we stand up our new UI Benefits system.  During 2015 
Washington contracted with a vendor for a commercial off-the-shelf benefits system to replace the current system (GUIDE).  All efforts are now directed to standing up the new 
UI benefits system, which is due to come online in Fall 2016.  DV staff are working with agency IT staff and the vendor to ensure that the underlying programming for data 
validation is correct in the new system, but we do not expect corrective programming to occur in the existing system. 
 
Lastly, a significant aspect of our difficulties with data validation comes with the specialized knowledge required to thoroughly identify and evaluate the errors we see.  We 
intend to review our resources that we have available for data validation, and pursue knowledge transfer and training (informal and possibly formal) to bring more resources to 
bear on the issues we find.  This will become especially important as we complete the transition to modernized UI systems. 

C.  If plan was in place the previous year, provide an explanation of the impact of previous corrective actions taken. 

Some tax populations that had failed in prior years did pass this year; tax populations 2 was deemed correct for 2015 after NGTS deployment and certain fixes to the ETA 581 
report.  As noted above, previous corrective action plans have identified that the Benefits population issues will not likely be resolved until we can successfully replace the 
GUIDE system.  The new UI Benefits system is expected to go live in Fall 2016. 

D.   A brief description of plans for monitoring corrective actions; assessing whether they are effective in improving performance; and how performance will be maintained 
when the action is fully implemented. 

Senior managers of the UI, ESPIO and ITBI divisions meet regularly to discuss status of major UI infrastructure projects.  Reporting and data validation is a standard agenda items 
for these meetings.  Additionally, senior agency leadership meet quarterly to review and prioritize all IT projects to balance the needs of the agency.  These meetings discuss 
both large IT replacement projects as well as smaller, emergent IT needs to balance projects and priorities.    



NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal 
years for which the plan is in effect).  Summarize, below, the major actions remaining to be taken in subsequent fiscal years and include a projected completion 
date as to when the performance goal will be achieved. 

x 

The emergent nature of the system errors and the lack of current knowledge regarding root causes for these errors means we cannot predict when we will completely resolve 
these issues.  As such, our “milestones” have ongoing timelines for now, with the expectation that over the next several months timelines and prioritizations can be established 
as the full universe of system defects is identified.  By identifying and resolving these basic defects, we expect the entire system to stabilize and all measures related to tax data 
(including TPS samples and data validation) to quickly improve. 

 

State:  Washington   Federal Fiscal Year: 2015 -2016 SQSP Monitoring Report 

MEASURE/PROGRAM AREA:     
Performance Level Benefit Accuracy Measurement (BAM) 

Operations                                 

Performance Measures    03/31/2014 
performance 

12/31/2014 
Quarter 1 

3/31/2015 
Quarter 2 

6/30/201
5 Quarter 
3 

9/30/201
5 Quarter 
4 

12/31/201
5 Quarter 5 

3/31/201
6 Quarter 
6 

6/30/201
6 Quarter 
7 

9/30/2016 
Quarter 8 

BAM- Case completion 
within 90 days 

CAP based on 
3/31/2014 89.24%                 

Target   85.0% 85.0% 87.5% 87.5% 90.0% 92.5% 95.0% 95.0% 

Actual   96.08% 91.18%     
Reassigned 
as a 
Narrative 

      

Methods and 
Procedures Review- 
Forms [NOTE: CAP 
waived; corrective 
action completed.  See 
ADL letter dated 
06/16/2015.] 

CAP based on 
3/31/2015     Correct             

Target                   



Actual                   

Corrective Action Plan Summary: 

The Summary must provide: 

The Benefit Accuracy Measurement (BAM) unit has missed the acceptable level of performance in both timeliness and case sampling for the most recent performance period.   

A. The Reason for the deficiency or deficiencies. 

The Benefit Accuracy Measurement (BAM) unit has endured several staff upheavals during the past two program years, resulting in a growing backlog of cases to be closed.  Prior 
State Quality Service Plans noted that staffing fluctuations in this unit would eventually impact its ability to maintain timeliness standards, though there was insufficient data to 
quantify the expected effect. 
During the 2012-2013 program year, BAM staff nearly achieved the timeliness standard while managing newly-placed staff and enduring unpredictable staff absences for human 
resources and medical reasons.  It is believed that due to the supervisor’s need to balance cases among the investigators, the two incidents of cases sampled did not quite meet 
the minimum, missing by approximately 2% per selection (144 non-seps and 145 seps, minimum 150 each).  For the 2013-2014 program year, staffing issues have continued to 
affect the unit’s ability to maintain timeliness on all cases.  Reductions in force caused two experienced BAM investigators to be replaced and also resulted in the loss of the 
supervisor, effective in June 2013.  The departing investigators left 70 cases open, which were not able to be closed timely by the incoming staff. In February 2014 one of the new 
investigators left the unit, which was filled with a non-permanent staff until August 2014.  Due to the RIF, that position will remain vacant from August through October 2014.  
Training four new staff over the year and transitioning cases in process has heavily impacted the unit’s ability to maintain timeliness.   
As we move toward the reduction-in-force that we expect to begin in October 2014, we will again be training new staff and transitioning cases.   We also expect to slightly miss 
the minimum case sampling for seps and non-seps for the 2013-2014 program year. During the October 2013 shutdown we lost the ability to select 2 weeks’ worth of work – 20 
paid and 20 denied cases.  There was no way to increase the case load after the shutdown to make up those two batches. As such, batches 201440 and 201441 were not pulled.  

B.  Provide a description of the major actions/activities planned to improve performance and achieve the performance goals, which may include business process analysis, 
implementation improved business processes, and improvements to information technology infrastructure.  Note which performance measure is intended to be impacted by the 
action/activity. 

The manager’s first priority will be to assess the likely impact of the upcoming reduction in force, and then to develop training, sampling, and case assignment plans that honor 
the unit’s need to close existing cases and exit the backlog in order to reattain timeliness goals.  As the information develops, this may involve discussion with USDOL to best 
accomplish shared goals. 
Moving forward, the BAM unit has undertaken a Lean process improvement project to move away from paper to electronic case files that can be more easily reviewed by all 
staff.  It is hoped that the time savings realized by these process improvements will allow some breathing room for staff to catch up on caseloads.  It is also hoped that standard 
work and electronic case files will more easily allow cases to be worked by multiple investigators if the need arises.   

C.  If plan was in place the previous year, provide an explanation of the impact of previous corrective actions taken. 



The staffing vacancy issues that arose during the performance period were unexpected, and compounded an existing issue with a different staff member during the prior period.  
While additional staffing issues may arise this year, we are at least aware of the jostling that the reduction-in-force will likely bring, and are proactively planning for mitigation 
during the transition months.  We have also identified several training issues that need to be addressed, as well as deficiencies in the position’s job description that are being 
corrected with our human resources division. 

D.   A brief description of plans for monitoring corrective actions; assessing whether they are effective in improving performance; and how performance will be maintained when 
the action is fully implemented. 

The BAM supervisor and manager are monitoring case timeliness and backlog on a weekly basis.  As timeliness stabilizes, case sampling will increase to the standard level until 
we have reached our performance goals in that area as well.  As the unit returns to full and fully-trained staffing levels, we will monitor timeliness and sampling against standard 
to evaluate further steps that may be needed. 

 

State:  Washington    Federal Fiscal Years: 2015-2016 SQSP Monitoring Report 

MEASURE/PROGRAM AREA:     
Performance Level Benefit Accuracy Measurement: Monetary 

Denial Claims Sampling   

Performance Measures     12/31/2014 
Quarter 1 

3/31/2015 
Quarter 2 

6/30/2015 
Quarter 3 

9/30/2015 
Quarter 4 

12/31/2015 
Quarter 5 

3/31/2016 
Quarter 6 

6/30/2016 
Quarter 7 

9/30/2016 
Quarter 8 

BAM Monetary Denials 

CAP based on 
3/31/2014 
3/31/2015 

-37.20%   -35.58%             

Target     -15%       -15%     

Actual -37.20%                 

Corrective Action Plan Summary: 

The Summary must provide: 
  

A. The Reason for the deficiency or deficiencies. 



The Benefit Accuracy Measurement (BAM) program draws a weekly sample of various denied and paid claims for thorough investigation by BAM staff.  Because sampled cases 
are used to make a statistical estimation of improper payments, samples must be representative of general claims activity as reported in US Department of Labor required 
reports.  Acceptable variance is +/-15%. For the performance year ending 3/31/14, the Monetary Denied Claims sample had a variance of -37.2%.   
The BAM unit submitted a service request to the IT division several years ago to resolve the sampling of monetary denials to comply with USDOL standards.  IT priorities have 
focused on state and federal legislative changes, and this service request has not yet been accomplished. In lieu of the programming changes to modify the process for sampling 
monetary denials, the BAM unit pulls an additional monetary denial in a subsequent week when a case is manually removed from the weekly batch.  
In short, the underlying reason for the deficiency in this area is the same as the related problems experienced in overall data validation efforts, lack of access to adequate IT 
resources currently overcommitted with efforts to keep up with legally required changes and maintaining the out of date GUIDE benefits system.  It is likely that these issues will 
not be adequately addressed unless and until we can successfully replace the GUIDE system. 

B.  Provide a description of the major actions/activities planned to improve performance and achieve the performance goals, which may include business process analysis, 
implementation improved business processes, and improvements to information technology infrastructure.  Note which performance measure is intended to be impacted by the 
action/activity. 

UI requested a comprehensive list of all outstanding UI related IT projects, including existing projects, initiatives to enhance customer service and new projects required by state 
and federal legislation.  That list is in the process of being refreshed and reprioritized.  The data validation and BAM sampling projects, both of which would have to be completed 
by the same staff, have been added to the list.   

C.  If plan was in place the previous year, provide an explanation of the impact of previous corrective actions taken. 

As noted above, previous corrective action plans have identified that this issue will not likely be resolved until we can successfully replace the GUIDE system.  We have recently 
received legislative authorization to move forward for procurement on this project, and it is hoped that a timeline will become clear in the near future. 

D.   A brief description of plans for monitoring corrective actions; assessing whether they are effective in improving performance; and how performance will be maintained when 
the action is fully implemented. 

Senior managers of the UI, ESPIO and ITBI divisions meet regularly to discuss status of major UI infrastructure projects.  Reporting and data validation is a standard agenda items 
for these meetings.  Additionally, senior agency leadership meet quarterly to review and prioritize all IT projects to balance the needs of the agency.  These meetings discuss both 
large IT replacement projects as well as smaller, emergent IT needs to balance projects and priorities.    

NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal 
years for which the plan is in effect).  Summarize, below, the major actions remaining to be taken in subsequent fiscal years and include a projected completion 
date as to when the performance goal will be achieved. 

x 

(Remaining Major Actions in this cell.) 
As mentioned above, this issue will be resolved when IT resources become available to either (a) fix the problem in the existing UI benefits system, or (b) the work is completed 
to replace the system and this objective is correctly programmed.   

 



State:  Washington    Federal Fiscal Year: 2015 - 2016 SQSP Monitoring Report 

MEASURE/PROGRAM AREA:     
Performance Level 

Detection of Overpayments   

Performance Measures     12/31/2014 
Quarter 1 

3/31/2015 
Quarter 2 

6/30/2015 
Quarter 3 

9/30/2015 
Quarter 4 

12/31/2015 
Quarter 5 

3/31/2016 
Quarter 6 

6/30/2016 
Quarter 7 

9/30/2016 
Quarter 8 

Detection of Overpayments 
- Core Measure - ≥50% & 
≤95% of 
Detectable/Recoverable 
Ops are Establishd for 
Recovery 

CAP based on 
3/31/2014 
03/31/2015 

123.02%   127.37%             

Target   112% 115% 115% 115% 115% 115% 115% 115% 

Actual   126.66% 127.37% 115.42%           

Corrective Action Plan Summary: 

The Summary must provide: 
The Detection of Overpayment measure is the percentage of detectable/recoverable overpayments established for recovery. The federal target is 50 percent. Because 
states generally cannot cost-effectively detect and establish more than 80 – 90 percent of estimated overpayments, an upper limit of 95 percent has been established for 
monitoring purposes.  States reporting ratios over 95 are expected to explain the reasons for the higher-than-expected-ratio.  Washington’s three year ratio for the period 
ending 3/31/14 is 123.02% 

A. The Reason for the deficiency or deficiencies. 
Washington has very strong work-search requirements in state law, mandating a progression to an “all weeks” review if the one week review uncovers eligibility or work-
search errors.  This results in a number of “all weeks” denials due to work-search errors, which create large overpayments.   
The Benefit Accuracy Measurement (BAM) Operational Rate, the denominator of the overpayment detection ratio, excludes work search related overpayments. The 
numerator, overpayments established, includes work search related overpayments.  Washington establishes a very high proportion of work search related overpayments 
in relation to total overpayments.  Until Washington brings down its work search overpayments, it is mathematically impossible for the state to meet the 95% acceptable 
level of performance for overpayments established to overpayments detected ratio by virtue of how the ratio is calculated.  



B.  Provide a description of the major actions/activities planned to improve performance and achieve the performance goals, which may include business process analysis, 
implementation improved business processes, and improvements to information technology infrastructure.  Note which performance measure is intended to be impacted 
by the action/activity. 

Washington submitted a work search related SBR proposal for continued staff funding of the Job Search Review Center. Continuing to preserve our capacity to conduct 
job-search reviews will help uncover overpayments related to work-search errors earlier in the life of the claim, reducing the number of times these reviews progress to 
“all weeks” denials.  Completing these reviews earlier in the claim will also reduce the number of weeks denied in the case of an eventual “all weeks” denial. 
Additionally, increasing surveillance of continued claims through more frequent wage data crossmatches may reduce the duration of overpaid weeks in existing claims.  By 
better utilizing data from the National Directory of New Hire and BARTS On-Demand crossmatches, we expect to more quickly identify claim weeks paid in error and stop 
such claims from continuing, thus creating larger overpayments. 

C.  If plan was in place the previous year, provide an explanation of the impact of previous corrective actions taken. 
As discussed above, Washington has very strong work-search requirements in state law, mandating a progression to an “all weeks” review if the one week review uncovers 
eligibility or work-search errors.  This results in a number of “all weeks” denials due to work-search errors, which create large overpayments.  Heavy emphasis on work-
search requirements in our state’s authorizing environment virtually ensures that Washington will struggle to meet or drop below the 95% mark as long as work-search 
related overpayments are included in only one factor of the calculation.   

D.   A brief description of plans for monitoring corrective actions; assessing whether they are effective in improving performance; and how performance will be maintained 
when the action is fully implemented. 

As noted above, the detection of overpayment measure does not function effectively for Washington due to its high number of work search related overpayments.  
Monitoring will continue be based upon reducing the duration and amount of overpayments due to all causes, but especially to work-search related causes. 

 

State:  Washington   Federal Fiscal Year: 2015 - 2016 SQSP Monitoring Report 

MEASURE/PROGRAM AREA:     
Performance Level UI Integrity Measure- Benefit Year 

Earnings (BYE)   

Performance Measures   
CAP based on 
03/31/2014 
performance 

12/31/2014 
Quarter 1 

3/31/2015 
Quarter 2 

6/30/2015 
Quarter 3 

9/30/2015 
Quarter 4 

12/31/2015 
Quarter 5 

3/31/2016 
Quarter 6 

6/30/2016 
Quarter 7 

9/30/2016 
Quarter 8 



UI Integrity Measure- 
Benefit Year Earnings 
(BYE)     ALP= Varies by 
State 

CAP based on 
3/31/2014 
03/31/2015 

Failed   Failed             

Target pass                 

Actual fail                 

Corrective Action Plan Summary: 

The Summary must provide: 

The Benefit Year Earnings (BYE) Acceptable Level of Performance (ALP) standard was documented in UIPL 34-11. A  Corrective Action Plan is necessary based upon results of 
Calendar Year 2013 BAM overpayment estimates.  

A. The Reason for the deficiency or deficiencies. 

The BYE estimated overpayment rate is a result of Benefit Accuracy Measurement (BAM) case investigations.  During the baseline period, Calendar 2008-2010, Washington’s 
reported BYE rate was artificially low due to an artifact of the BAM system. At the time, a very large percentage of Washington’s overpayments were attributed to work 
search errors, which masked any other possible errors which could result in overpayments.  When Washington changed its procedures to correctly reflect non-responses to 
BAM questionnaires as reporting rather than work search errors, its work search overpayment rate dropped and other previously under-reported errors became visible.  
The artificially low baseline numbers and the fluctuation in BYE rates over the three reporting periods post-baseline do not provide an accurate measure of Washington’s 
current BYE performance.  However, it is clear that Washington needs to reduce the amount of benefits paid to unemployment claimants who under-report earnings or keep 
claiming benefits upon returning to work.   Independent of BAM estimates, a large percentage of the actual overpayments assessed are connected with BYE issues.  
Washington needs a more effective means to identify possible BYE issues earlier in the claims cycle.  

B.  Provide a description of the major actions/activities planned to improve performance and achieve the performance goals, which may include business process analysis, 
implementation improved business processes, and improvements to information technology infrastructure.  Note which performance measure is intended to be impacted by 
the action/activity. 



The Office of Special Investigations (OSI) will implement an automated on-demand benefit wage crossmatch technology as an integrity strategy to reduce unemployment 
insurance overpayments and overpaid weeks. The technology will enable ESD to improve the detection of claimants working and collecting unemployment benefits, identify 
BYE overpayments, and reduce the current crossmatch data timeline from quarterly to at will – reducing the duration and amount of BYE overpayments. This match compares 
UI benefits paid to wages reported by employers quarterly as required under UI tax law.  OSI’s previous system resulted in several months delay as comparisons could not be 
made until all wage records were received in the month following the quarter close. The update will allow OSI to schedule comparisons at will, taking advantage of the fact 
that many employers report their wages every month or prior to the 30 day quarter deadline.   
OSI will continue to use National Directory of New Hire information to prevent and detect BYE overpayments.  FFY12 Integrity Supplemental Budget Request funds were used 
to bring all operating procedures into 100% compliance with USDOL recommended operating procedures.   Washington will continue to follow these best practices to utilize 
this tool to the fullest extent possible.   On-Demand cross matching will supplement Washington’s successful NDNH program.  
Washington has not planned a formal claimant/employer messaging outreach campaign at this time; however OSI has submitted a FFY 14 Supplemental Budget Request for 
staffing to work more NDNH “hits” where employers do not respond to agency information requests.  If funded, a staff person will work directly with employers to educate 
them on the importance of the NDNH system. We expect this will greatly improve the employer response rate. 

C.  If plan was in place the previous year, provide an explanation of the impact of previous corrective actions taken. 

ESD identified reducing BYE overpayments as a priority in its Integrity Action Plan.  Its core BYE strategy, on-demand benefit-wage crossmatch was originally planned for 
deployment in spring 2013. It was delayed when vendor On Point Technologies was unable to meet demand from states seeking to implement the new system.   The new 
deployment date is scheduled for fall 2014. 

D.   A brief description of plans for monitoring corrective actions; assessing whether they are effective in improving performance; and how performance will be maintained 
when the action is fully implemented. 

Progress toward this goal is measured by the change in BAM BYE estimated overpayments.  Per the analysis above, BAM results may not be a valid indicator of actual program 
results in this area. Washington has no basis on which to predict BAM results. We will closely monitor BAM statistics.  In addition, OSI staff will monitor the following 
operational results to gauge the impact of its change from quarterly to on-demand wage cross matches: 
• Number of BYE overpayments identified 
• Total dollar amount of BYE overpayments 
• Average duration of BYE overpayments 
• Average days to case closure from quarter when claimant had BYE 

 

State:  Washington    Federal Fiscal Year: 2015 - 2016 SQSP Monitoring Report 

MEASURE/PROGRAM AREA:     
Performance Level 

Assurances   



Performance Measures     12/31/201
4 Quarter 1 

3/31/2015 
Quarter 2 

6/30/201
5 Quarter 
3 

9/30/201
5 Quarter 
4 

12/31/201
5 Quarter 5 

3/31/2016 
Quarter 6 

6/30/2016 
Quarter 7 

9/30/2016 
Quarter 8 

Assurance h.- Assurance of 
Contingency Planning; Plan 
Tested.  Must be tested annually. 

3/31/2014 
not 
tested 
annually 

                

Target           Tested       

Actual                   

Assurance j.- Assurance of 
Automated Information Systems 
Security; System Security Plan 
Reviewed/Updated.  Must be 
reviewed and/or updated 
annually. 

3/31/2014 

not 
reviewed 
or 
updated. 

                

Target             Review/ 
Update     

Actual                   

Corrective Action Plan Summary: 

The Summary must provide: 

Washington has not completed all required IT contingency and systems security plan reviews and updates within the most recent federal fiscal year.  The most recent dates 
for these plans are as follows: 
 
h.  Assurance of Contingency Planning.  
• Information Technology (IT) Contingency Plan Implemented:  2011  
• IT Contingency Plan Reviewed/Updated:    CY Q4 2013 November 2014 
• IT Contingency Plan Tested:       08/2013 
 
j.  Assurance of Automated Information Systems Security.  
• Risk Assessment Conducted:      04/2013 August 2015 
• System Security Plan Reviewed/Updated:     08/2013 

A. The Reason for the deficiency or deficiencies. 

ESD’s last complete review of IT contingency and security plans occurred in late 2013.  Turnover in key positions has led to a loss of continuity in the program, which has 
recently been corrected with the hiring of our new deputy director of information security. 



B.  Provide a description of the major actions/activities planned to improve performance and achieve the performance goals, which may include business process analysis, 
implementation improved business processes, and improvements to information technology infrastructure.  Note which performance measure is intended to be impacted by 
the action/activity. 

Contingency Planning: An ESD Emergency Response Plan following the methodology in NIST 800-34, Contingency Planning for Information Technology Systems, was 
completed in July of 2013. ESD is planning a state level security assessment that will include testing of this plan. 
 
Risk Assessment: The agency’s Risk Assessment process exists, and while currently not well established within the organization, its implementation is advancing.  The agency 
completed a Risk Assessment on the new UI Tax system in April 2013 using a new Risk Assessment framework, which will be applied to other systems in CY 2015. Risk 
Assessment is becoming an integral tool within the ESD Security Program, and the use of this practice will be expanding in the years to come. In addition, security related 
assessments such as penetration tests and scans for vulnerabilities will be regularly performed against other UI systems. A complete Risk Assessment program is expected to 
be implemented by December of 2015 with complete UI system assessments to be scheduled and completed during that time.  
 
System Security Plan: The agency’s System Security Planning process continues to progress, with many of the components in place and ESD is progressing with the 
implementation of formalized policies and procedures.  Many UI systems have the required elements in place, but at this time there is not a holistic, unifying System Security 
Plan. This will be changing beginning with the implementation of system specific IT Contingency Plans as they are individually finished over the course of the next year and 
will form a basis for security cohesive plans.  

C.  If plan was in place the previous year, provide an explanation of the impact of previous corrective actions taken. 

Washington has not had a corrective plan for IT assurances in recent years. 

D.   A brief description of plans for monitoring corrective actions; assessing whether they are effective in improving performance; and how performance will be maintained 
when the action is fully implemented. 

ESD is developing a process to review and update individual System Security Plans as part of the Risk Assessment framework. That work will continue to be developed for UI 
systems over the next 2 years. 

 

 



State:  Washington  Federal Fiscal Year:  2015-2016 
  
Root Causes: (List the top three root causes of improper payments in the state for the most recent IPIA period (July 1 thru June 
30), and the percentage change for each cause compared to the prior year's IPIA rate.  Use the following link to access the IPIA 
data, http://www.dol.gov/dol/maps/Data.htm) 
Root Cause #1: work search issues Enter Percentage Change: -1.82% 
Root Cause #2: benefit year earnings issues Enter Percentage Change: 5.85% 
Root Cause #3: separation issues Enter Percentage Change: -29.17% 
Accountable Agency Official(s):  Neil Gorrell, Employment System Policy & UI Director 

Summary: (Provide a summary of the plan that the state has designed.  The summary should include 
outreach efforts planned by the agency to inform all UI and workforce staff, and employers of the 
strategic plan to ensure everyone understands the importance of maintaining program integrity.) 

Benefit Accuracy Measurement (BAM) estimated overpayments for the most current reporting period 
continue to show the same top three causes of estimated overpayments:  work search issues, benefit year 
earnings, and separation issues.  For the 2014 IPIA reporting period, improper payments due to separation 
issues decreased significantly, while improper payments due to BYE issues and work search issues remained 
static. 
 
As noted in both this year’s and the previous year’s State Quality Service Plan narrative, Washington has 
slashed its budget.  Hundreds of staff positions have been eliminated. Washington remains committed to 
addressing integrity issues within its available resources.  Previous SBR funding enabled Washington to 
move forward with a variety of integrity related programs, but that funding is expiring. Limitations on IT 
resources continue to constrain our options.  The expense and difficulty of making any changes to our 
existing UI benefits system (GUIDE) present major barriers to implementing identified integrity solutions.   
We look forward to the replacement of that system, scheduled to come online in Fall 2016. 
Instructions for the following section:  In each individual section below, enter a Root Cause, from above, 
and the top three focused Strategies that will be employed to correct or reduce this cause of overpayments.  
An additional line is available in each section to include other significant strategies that target the root cause. 

Root Cause #1:  Work Search Errors 
Strategies Actions Targets and Milestones Resources 

Improve and increase 
claimant education re 
work search 
requirements 

Update claimant materials 
Identify and use connection 
opportunities to reinforce 
requirements 

Reduce incidence of 
work-search related 
overpayments 

Handbook for 
Unemployed Workers 
Online materials 
RESEA and WorkSource 
interactions 

Investigate and 
improve technology to 
capture and review 
work-search activities 

Web-based application to 
submit work search 
activities 
Consider improving 
connections to other 
systems  

Increase efficiency and 
effectiveness of 
capturing and reviewing 
work search activities 

UI Special Programs 
staff 
ITBI staff 
Technology project staff 

Review legal 
constraints and propose 
enhancements 

Review administrative 
rules 
National UI Work Search 
workgroup 

Improve tools to 
encourage and enforce 
compliance in 
appropriate ways 

Employment System 
Policy staff 



Evaluate ways to 
review work search 
activities 

RESEA Interactions 
Job-search log reviews 

Reduce duration of 
work-search related 
overpayments 

RESEA staff 
UI Special Programs 
staff 

Root Cause #2:  Benefit Year Earnings (BYE) Issues 
Strategies Actions Targets and Milestones Resources 

Improve surveillance 
activities to reduce 
improper claims 

IP address capture 
Claim data comparison 

Reduce instance and 
duration of improper 
claims 

Office of Special 
Investigations staff 

Increase frequency of 
cross-match to identify 
BYE claims 

BARTS cross-matches 
NDNH cross-matches 
Benefit/Wage 
investigations 

Reduce incidence and 
duration of fraud related 
overpayments 

Office of Special 
Investigations staff 

Identify and review 
claims for wage audit 

BARTS cross-matches 
NDNH cross-matches 
Benefit/Wage 
investigations 

Reduce incidence and 
duration of non-fraud 
related overpayments 

Office of Special 
Investigations staff 

Root Cause #3:  Separation Issues 
Strategies Actions Targets and Milestones Resources 

Improve adjudication 
processes 

Lean process 
improvements 
(See NonMon Quality CAP 
– closed) 

Meet non-monetary 
adjudication quality 
ALP 

Lean processes 
UI Claims Center staff 

Expand use of SIDES 
Web Services 

Improve SIDES processes 
Conduct Employer 
outreach 

Increase number of 
employers exchanging 
data via SIDES 

UI staff  
IT staff 
Communications staff 
National UI SIDES staff 

Expand use of SIDES 
E-Response 

Improve SIDES processes 
Conduct Employer 
outreach 

Increase number of 
employers exchanging 
data via SIDES 

UI staff  
IT staff 
Communications staff 
National UI SIDES staff 
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Office of Special Investigations - Fraud 
Management
360-407-4479

1506 ESPC 2

7292

LOCKHART, LISA
Program Assistant

Office of Special Investigations - Fraud 
Management
360-407-4471

APD02 ESPA

7292

AUE, LYNN
Program Coordinator

Office of Special Investigations - Fraud 
Management
360-407-4485

0333 ESPC 2

7292

WALKER, CYNTHIA
Dual Language Program Coordinator 

Office of Special Investigations - Fraud 
Management
360-407-4477

1872 ESPC 2

7292

WILLIAMS, PAT
Program Coordinator

Office of Special Investigations - Fraud 
Management
360-407-4483

1239 ESPC 2

7292

BADGER, SHEILA
Program Assistant

Office of Special Investigations - Identity 
Claims

360-407-4492

5342 ESPA

7292

GIBB, SUZANNE
Program Coordinator

Office of Special Investigations - Identity 
Claims

360-407-4488

0091 ESPC 2

7292

NEUERT, ALMA
Dual Language Program Coordinator 

Office of Special Investigations - Identity 
Claims

360-407-4493

5344 ESPC 2

7292

TOLBERT, DALINA
Program Coordinator

Office of Special Investigations - Identity 
Claims

360-407-4491

4383 ESPC 2

7292

WOHLERS, BOB
Program Coordinator

Office of Special Investigations - Identity 
Claims

360-407-4489

5167 ESPC 2

7292

HARMON, CHRISTINE
Program Assistant

Office of Special Investigations - Data 
Mining

360-407-4499

0330 ESPA

7292

DETERMEYER, CARL
Program Coordinator

Office of Special Investigations - Data 
Mining

360-407-4496

0090 ESPC 2

7292

MAYES, SHERYL
Program Coordinator

Office of Special Investigations - Data 
Mining

360-407-4497

0860 ESPC 2

7292

AGUILAR-TURNER, LYNDA
Program Assistant

Office of Special Investigations - Identity 
Claims

360-407-4483

APD01 ESPA

7292

DIAZ DE LEON-FEUCHTER, CHRISTA
Program Assistant

Office of Special Investigations - Fraud 
Management
360-407-4469

0131 ESPA

7292

BERNETHY, GINGER
Program Coordinator

Employment System Administration 
and Policy

360-902-9505

5078 ESPC 3

7220

MCCORMICK, LISA
Program Coordinator

Employment System Administration 
and Policy

360-902-9625

0508 ESPC 2

7220

COLEMAN, RICH
Program Coordinator

Employment System Administration 
and Policy

360-902-9212

649 ESPC 3

7220

KAMIMURA, GARY
Workforce Policy Manager

Employment System Administration and Policy
360-902-9751

6059W WMS 3

FTE Count: 6 7220



Susan Hettinger
Director

UI Claims Center Operations
360‐902‐9223

1063 EMS3

FTEs: 284 7007

Blake Ellison
Lean Leader

UI Claims Center 
Operations

360‐902‐9614

6338W WMS02

FTEs: 0 7007

Christina Smailes
Operations Support 

Mgr
UI Claims Center 

Operations
360‐902‐9781

6343W WMS01

FTEs: 0 7007

Gene Walker
Lacey Special 
Programs

Lacey Claims Center
360‐407‐1732

6024W WMS02

FTEs: 39 7780

Jan Weston
Deputy Director; 
Benefit Training
UI Claims Center 

Operations
360‐902‐9736

6286W WMS02

FTEs: 5 7007

Jill Will
Lacey Intake Mgr

Lacey Claims Center
360‐438‐4010

6344W WMS02

FTEs: 47 7780

Patty Reed
Assistant to the 

Director
UI Claims Center 

Operations
360‐902‐9336

5337 AA5

FTEs: 0 7007

Steve Ruggles
Spokane Claims 
Center Mgr

Spokane Claims 
Center

509‐893‐7001

6055W WMS03

FTEs: 129 7790

Cynde Cole
Lacey Adjudication 

Mgr
Lacey Claims Center

360‐486‐5874

6309W WMS03

FTEs: 64 7780

January 21, 2015

Claims Center Operations



Brenda Westfall
Director

Tax and Wage Administration
360-902-9554

1078 EMS4

FTEs: 159 750000

Cathy Petrie
DESR Manager

Document Entry Storage and Retreival 
Unit

360-902-9309

6077W WMS2

FTEs: 30 753300

Linda Marshall
BPC Manager

Benefit Payment Control
360-902-9455

6350W WMS2

FTEs: 30 755000

Debra Latimer
Employer Accounts Manager

Employer Accounts
360-902-9617

6074W WMS2

FTEs: 16 753100

Mia Pagnotta
Administrative Assistant 5

Tax and Wage Administration
360-902-9553

0142 AA5

750000

Pat Vancleave
 R & R Manager

Registration and Rates Unit
360-902-9286

6250W WMS2

FTEs: 17 752200

Una Wiley
Deputy Director

Tax Audits and Collections
360-902-9550

6268W WMS3

FTEs: 66 780000

Tax and Wage Administration   

                                                       9/1/15   

Mary Ybarra
Program Coordinator 3

NGTS Business
360-407-2573

AEH18 PC3

750001

Jeanne Nations
Program Coordinator 3

NGTS Business
360-407-2546

AEH27 PC3

750001

Diane Gilcrease
Management Analyst 4

NGTS Business
360-407-2517

 

AEH05 PC3

750001

Denice Craig
Program Coordinator 3

Tax and Wage Administration
360-902-9683

0100 PC3

750000



Gwen Bibeau
Supervisor

Registration and Rates Unit
360-902-9396

5006 PC3

FTEs: 13 752200

Cali Cook
Tax Specialist

Registration and Rates Unit
360-902-9241

0953 TS4

752200

Linda Josey
Tax Specialist

Registration and Rates Unit
360-902-9682

2786 TS3

752200

Tim McBride
Tax Specialist

Registration and Rates Unit
360-902-9374

0323 TS3

752200

Susan Caughie
Tax Specialist

Registration and Rates Unit
360-902-9363

0296 TS3

752200

Bill Haag
Tax Specialist

Registration and Rates Unit
360-902-9217

0483 TS3

752200

Donna Winton
Tax Specialist

Registration and Rates Unit
360-902-9377

0024 TS4

752200

Tim Carrothers
Tax Specialist

Registration and Rates Unit
360-902-9687

0072 TS3

752200

Kurt Lamm
Tax Specialist

Registration and Rates Unit
360-902-9684

0154 TS3

752200

Pat Vancleave
R & R Manager

Registration and Rates Unit
360-902-9286

6250W WMS2

FTEs: 17 752200

VACANT 0242
Tax Specialist

Registration and Rates Unit
360-902-9342

0242 TS3

752200

Kevin Bonagofski
Tax Specialist

Registration and Rates Unit
360-902-9713

1137 TS3

752200

Michele Belcher
Tax Specialist

Registration and Rates Unit
360-902-9676

0662 TS3

752200

Sue Boyd
Tax Specialist

Registration and Rates Unit
360-902-9282

0008 TS3

752200

Willie Robinson
Tax Specialist

Registration and Rates Unit
360-902-9748

0494 TS4

752200

TBD
Tax Specialist

Registration and Rates Unit
TBD

TBD TS3

752200

TBD
Tax Specialist

Registration and Rates Unit
TBD

TBD TS3

752200



Cindi Richardson
Supervisor

Document Entry Storage and Retreival Unit
360-902-9763

4384 OSS2

FTEs: 9 753300

Alice Barney
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9466

2407 OA3

753300

Melony Butterton
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9561

3514K OA3

753300

Kristine Jones
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9372

0010 OA2

753300

Rene Whittington
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9284

1800 OA2

753300

Sheila Vanderbosch
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9661

0374 OA3

753300

Paul Root
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9402

0040K OA2

753300

Heather Winton
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9530

1365 OA2

753300

Jodi Johnson
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9599

4892 OA2

753300

Darlene Craig
Supervisor

Document Entry Storage and Retreival Unit
360-902-9506

0150 OSS2

FTEs: 8 753300

Angie Housden
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9366

0108 OA3

753300

Carol Schley
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9475

0173 OA3

753300

Miriah Roth
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9424

5327 OA2

753300

Matthew Zehnder
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9521

0135 OA2

753300

Melanie Welter
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9277

0151 OA2

753300

Nastashia Spencer
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9403

1156 OA2

753300

Nancy Vadisirisak
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9769

0038K OA2

753300

Peggy Graham
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9512

0789 OA3

753300

Sharon Martin
Supervisor

Document Entry Storage and Retreival Unit
360-902-9465

0081 OSS2

FTEs: 9 753300

Andrew Yelenich
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9581

0369 OA2

753300

Vince Do
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9527

2149K OA3

753300

Cherie Anderson
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9258

4882 OA3

753300

Mae Aguon
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9572

0062K OA3

753300

Deborah Benfield
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9478

4886 OA3

753300

Josefina Moe
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9472

0362 OA2

753300

Kim Arnold
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9446

0107 OA2

753300

Megan McGuire
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9463

0414 OA2

753300

Lisa Guthrie
Office Assistant

Document Entry Storage and 
Retreival Unit

TBD

1515 OA2

753300

Cathy Petrie
DESR Manager

Document Entry Storage and Retreival Unit
360-902-9309

6077W WMS2

FTEs: 30 753300

Josh Townsend
Office Assistant

Document Entry Storage and 
Retreival Unit
360-902-9559

0862 OA3

753300



Bobbie Bates
Supervisor

Benefit Payment Control
360-902-9778

2313 PC3

FTEs: 8 755000

Angel Dewey
Benefit Collector

Benefit Payment Control
360-902-9588

0057 PC2

755000

Danielle Moon
Benefit Collector

Benefit Payment Control
360-902-9757

3991 PC2

755000

Carmen Viloria
Benefit Collector

Benefit Payment Control
360-902-9470

0614 PC2

755000

Chris Skinner
Benefit Collector

Benefit Payment Control
360-902-0908

1739 PC2

755000

Christie Vaught
Benefit Collector

Benefit Payment Control
360-902-9392

4977 PC2

755000

VACANT ANM04
Benefit Collector

Benefit Payment Control
 

ANM04 PC2

755000

David Lowe
Benefit Collector

Benefit Payment Control
360-902-9385

4981 PC2

755000

Julita Pendon
Benefit Collector

Benefit Payment Control
360-902-9791

1319 PC2

755000

Laurie Collier
Benefit Collector

Benefit Payment Control
360-902-9785

0065 PC2

755000

Leah Wolfe
Benefit Collector

Benefit Payment Control
360-902-9645

5041 PC2

755000

Sandra Williams
Benefit Collector

Benefit Payment Control
360-902-9744

0126 PC2

755000

Renee O'Hara
Supervisor

Benefit Payment Control
360-902-9775

0324 PC3

FTEs: 8 755000

Kathleen Raikes
 Benefit Collector

Benefit Payment Control
360-902-9775

ANM07 PC1

755000

Charnelle Usher
Benefit Collector

Benefit Payment Control
360-902-9261

4117 PC2

755000

VACANT 0312
Benefit Collector

Benefit Payment Control
360-902-9504

0312 PC2

755000

Deanna Gabriel
 Benefit Collector

Benefit Payment Control
360-902-9368

4715 PC2

755000

Ben King
Benefit Collector

Benefit Payment Control
360-902-9757

ANM06 PC1

755000

Frank Marcella
Benefit Collector

Benefit Payment Control
360-902-9774

5134 PC2

755000

Holly Gonsalves
Benefit Collector

Benefit Payment Control
360-902-9773

0056 PC2

755000

Lori Wambold
Benefit Collector

Benefit Payment Control
360-902-9230

1561 PC2

755000

Jim Bui
Benefit Collector

Benefit Payment Control
360-902-9393

4595 PC2

755000

VACANT ANM05
Program Coordinator 1 (PT)

Benefit Payment Control
 

ANM05 PC1

755000

Catherine Hom
Benefit Collector

Benefit Payment Control
360-902-9782

5157 PC2

755000

Robin Hedden
Supervisor

Benefit Payment Control
360-902-9706

0149 PC3

FTEs: 9 755000

Bonnie Kittle
Office Assistant

Benefit Payment Control
360-902-9232

2186 OA3

755000

Connie Rota
Program Coordinator

Benefit Payment Control
360-902-9752

0058 PC1

755000

Debbie Ellis
Office Assistant 

Benefit Payment Control
360-902-9719

0293 OA3

755000

Linda Marshall
BPC Manager

Benefit Payment Control
360-902-9455

6350W WMS2

FTEs: 30 755000



Heather McCormack
Tax Specialist

Employer Accounts
360-902-9613

0485 TS3

753100

Kim Sewell
Tax Specialist

Employer Accounts
360-902-9607

5345 TS4

753100

Lora Mauel
Tax Specialist

Employer Accounts
360-902-9656

3302 TS3

753100

Robert Wassenaar
Tax Specialist

Employer Accounts
360-902-9597

0240 TS3

753100

VACANT 3235
Tax Specialist

Employer Accounts
 

3235 TS3

753100

Baba Moussa
Tax Specialist

Employer Accounts
360-902-9557

0492 TS3

753100

Meredith Cole
Supervisor

Employer Accounts
360-902-9651

0349 PC3

FTEs: 12 753100

Annabelle Black
Tax Specialist

Employer Accounts
360-902-0902

3745 TS3

753100

Jennifer Holmes
Tax Specialist

Employer Accounts
360-902-9653

0325 TS3

753100

Kim Tran
Tax Specialist

Employer Accounts
360-725-9307

0080 TS3

753100

Myrna Barrios
Tax Specialist

Employer Accounts
360-902-9502

0152 TS3

753100

William Martin 
Tax Specialist

Employer Accounts
360-902-9621

0864 TS3

753100

Debra Latimer
Employer Accounts Manager

Employer Accounts
360-902-9617

6074W WMS2

FTEs: 16 753100

Son Le
Tax Specialist

Employer Accounts
360-902-9707

1247 TS4

753100

  VACANT 0800
Tax Specialist

Employer Accounts
 

0080(DF) TS3

753100

TBD
Tax Specialist

Employer Accounts
TBD

TBD TS3 (Project)

753100

TBD
Tax Specialist

Employer Accounts
TBD

TBD TS3 (Project)

753100



Una Wiley
Deputy Director

Tax Audits and Collections
360-902-9550

6268W WMS3

FTEs: 66 780000

Deborah Preston
Administrative Assistant 4
Tax Audits and Collections

360-902-9551

0576 AA4

780000

VACANT 
Olympia AMC Manager

Olympia Account Management 
Center

360-902-9218

6330W WMS2

FTEs: 27 780002

Ni McMullin
Program Coordinator 3

Tax Audits and Collections
360-902-9433

5195 PC3

780000

Gerrit Eades
Supervisor

Tax Audit Coordination Unit
360-902-9580

1569 PC3

FTEs: 4 780001

Shauna Sharpes
UITA

Desk Audit Region 2
360-902-9313

0513 UITA

FTEs: 16 780003

Cheryl Gilbert
UITA

Desk Audit Region 1
360-902-9278

0529 UITA

FTEs: 16 780003

Heather Rankos
Tax Specialist

Tax Audit Coordination Unit
360-584-7980

0062 TS4

780001

Inge Zeigler
Program Coordinator 3

Tax Audit Coordination Unit
360-902-9221

0066 PC2

780001

Jonne Ward
Trainer

Tax Audit Coordination Unit
360-902-9382

4857 TS4

780001



Cheryl Gilbert
UITA

Desk Audit Region 1
360-902-9278

0512 UITA

FTEs: 16 780003

Lori Craig
Desk Auditor

Desk Audit Region 1
425-563-3883

0517 TS3

780003

Teri Chmielewski
Desk Auditor

Desk Audit Region 1
360-890-0404

0522 TS3

780003

Leslie Powell
RX Desk Auditor

Desk Audit Region 1
360-890-6569

0510 TS3

780003

Rose Salameh
Desk Auditor

Desk Audit Region 1
360-890-6013

0521 TS3

780003

Robert Nelson
Desk Auditor

Desk Audit Region 1
360-306-4896

0518 TS3

780003

Angie Hines
Desk Auditor

Desk Audit Region 1
360-890-6445

0519 TS3

780003

Donna Jeske
Field Auditor

Lynnwood Field Audit Region
425-324-5870

0120 TS3

780100

Vikki Law
Field Auditor

Bellingham Field Audit Region
360-890-6669

4180 TS3

890600

Ivy de Leon
Field Auditor

Bellevue Field Audit Region
425-324-5858

0279 TS4

780200

Robert Centeno
Field Auditor

Seattle Field Audit Region
206-681-5170

0226 TS3

780300

Solomon Ageze
UE Field Auditor

Bellingham Field Audit Region
360-306-4895

0278 TS4

780500

Sorapong Veatural
Desk Auditor

Desk Audit Region 1
360-890-0409

0523 TS3

780003

Bruce Keegan
UE Field Auditor

Seattle Field Audit Region
360-704-0827

0874 TS4

780300

Rebecca Lopez
Field Auditor

Tacoma Field Audit Region
253-328-0592

0536 TS3

781300

Leslie Raftery
Field Auditor

Bellevue Field Audit Region
360-890-6588

0501 TS3

780200



Shauna Sharpes
UITA

Desk Audit Region 2
360-902-9313

0513 UITA

FTEs: 16 780003

Olga Arambul
Field Auditor

Yakima Field Audit Region
509-571-0435

0409 TS3

781100

Carol Cone
Field Auditor

Spokane Field Audit Region
509-893-7004

4798 TS3

781000

Julie Luckman
Field Auditor

Olympia Field Audit Region
360-890-0930

0453 TS3

780700

Heidi Goldsmith
UE Field Auditor

Olympia Field Audit Region
360-890-0929

0385 TS4

780700

Lois Schachle
Desk Auditor

Desk Audit Region 2
360-890-0927

0533 TS3

780003

Gale Avila
UE Field Auditor

Yakima Field Audit Region
509-571-0509

0281 TS4

781100

Kathy Loebsack
Desk Auditor

Desk Audit Region 2
206-719-6055

0535 TS3

780003

Levan Pho
Desk Auditor

Desk Audit Region 2
360-890-0925

0527 TS3

780003

VACANT 0516
 RX Desk Auditor

Desk Audit Region 2
509-480-9152

0516 TS3

780003

Peter Yi
Desk Auditor

Desk Audit Region 2
360-890-0928

0534 TS3

780003

VACANT 0528
Desk Auditor

Desk Audit Region 2
360-890-0926

0528 TS3

780003

Gary Cooper
UE Field Auditor

Spokane Field Audit Region
509-893-7206

0531 TS4

781000

Lenette Vance
Field Auditor

Vancouver Field Audit Region
360-947-1217

0507 TS3

780800

Rebecca Castro-Hardy
Desk Auditor

Desk Audit Region 2
360-890-6567

0526 TS3

780003

Robert Gomez
Field Auditor

Tri-Cities Field Audit Region
509-222-8350

0542 TS3

781200



VACANT
Olympia AMC Manager

Olympia Account Management Center
360-902-9218

6330W WMS2

FTEs: 27 780002

Stephen Henry
Supervisor

Olympia Account Management Center
360-902-9575

0376 UITA

FTEs: 11 780002

Christy Chadwick
Tax Collector

Olympia Account Management 
Center

360-902-9311

0412 TS3

780002

Diane Mollet
 Tax Collector

Olympia Account Management 
Center

360-902-9271

0438 TS3

780002

James Botaitis
Tax Collector

Olympia Account Management 
Center

360-902-9248

0446 TS3

780002

James Dahlen
Tax Collector

Olympia Account Management 
Center

360-902-9231

0442 TS3

780002

Karen Lewis
Tax Collector

Olympia Account Management 
Center

360-902-9250

0416 TS3

780002

Melenie Motto
 Tax Collector

Olympia Account Management 
Center

360-902-9267

0449 TS3

780002

Melissa Hartung
Tax Collector

Olympia Account Management 
Center

360-902-9273

0443 TS3

780002

Inna Dykes
Tax Collector

Olympia Account Management 
Center

360-902-9225

0415 TS3

780002

Phuong Shaw
 Tax Collector

Olympia Account Management 
Center

360-902-9256

0424 TS3

780002

Thao Nguyen
Tax Collector

Olympia Account Management 
Center

360-902-9359

0419 TS3

780002

Lena Gortmaker
Tax Collector

Olympia Account Management 
Center

360-902-9242

0440 TS3

780002

Glenn Horaceck
 Tax Collector Lead

Olympia Account Management Center
360-902-0909

0383 TS4

780002

Candee Bellamy
Tax Collector (RX)

Olympia Account Management 
Center

360-902-0903

0455 TS3 (T)

780002

Melissa Ramsdell
Supervisor

Olympia Account Management Center
360-902-9237

0375 UITA

FTEs: 12 780002

Mary Ann Campos
Tax Collector

Olympia Account Management 
Center

360-902-9236

0433 TS3

780002

John Sem
Tax Collector

Olympia Account Management 
Center

360-902-9729

0427 TS3

780002

Anh (Sam) Hoang
Tax Collector

Olympia Account Management 
Center

360-902-9268

0437  TS3(T) 

780002

Marilee Rehfield
Tax Collector

Olympia Account Management 
Center

360-902-9275

0448 TS3

780002

Alonti Brooks
Tax Collector

Olympia Account Management 
Center

360-902-9227

0435 TS3

780002

Paul Dean
Tax Collector

Olympia Account Management 
Center

360-902-9259

0431 TS3

780002

Peter Serrano
Tax Collector

Olympia Account Management 
Center

360-902-9497

0434 TS3

780002

Denise Cordova
Tax Collector

Olympia Account Management 
Center

TBD

0450 TS3 (T)

780002

Sandra Maupin
Tax Collector

Olympia Account Management 
Center

360-902-9226

0451 TS3

780002

Erica Salinas
Tax Collector

Olympia Account Management 
Center

TBD

0539 TS3 (T)

780002

Corinna Kioshi
Tax Collector

Olympia Account Management 
Center

360-902-9378

0538 TS3

780002



Lisa Marsh
Deputy Commissioner

Sandy K. Miller
Director 
EMS  4206

Rebecca Torrence
AA5  1574

Washington Service Corps.
Debbie Aoki, Director

 WMS  6039W

Eric Kindvall 
Director of Programs & Operations

WMS  6176W 

Kelly Lindseth
WCDD Deputy Director

EMS   0735

Brian Elvin
Sec. Sr. 0464  

Nona Mallicoat
Director of ESD Programs

WMS  6078W

Mark Streuli
Director of WIOA Programs

WMS 6358W

Trade Act Unit
TAA

Sharon Rosenberger, PC3 0488
Lori Nichols, PC2 5262

Jean Kearsley, PC2  0355
TRA

Clancy Mullins, PC2 0490

Veterans
Sam Mitchell, PC3 0026

Jose Ortiz, WSS5 LVER 5002V
Steve Severson, WSS4 5003D
Donavon Shaw, Work-study

Reemployment Services
Kimberly Metcalf, PC3 0322 (NP)

Tami Wallace, PC2 1034

Individual Placement/
Special Programs/Teams 
Lorraine Coots, PC3  YB11

Sidra Fields, PC2  YB07
Erika Jenkins, PC2  YB16
Mary Knox, PC2 NO710
David Reid, PC2 YB12
Josh Proehl, PC2 50%

VISTA
Josh Proehl, PC3  YB06 50%

Lianna Shepherd, Leader

Reading Corps
Terri Jack, PC3  YB19

Cassie Bordelon, PC2  YB26
Kendra DeBow, PC2  YB 23

Sabrena Neff, PC2  YB24
Leiani Sherwin, PC2  YB25

Kathleen Perry, WRC Leader

Training/Special Programs
Julie Garitone, PC3  YB10

Budget/Payroll
Sandie Peterson-Evans

PC2  YB01

Compliance
Mark Duncan, PC2  YB21

WDAs
1, 2, 6, & 7 

WDAs
 8 & 9

WDAs
 3, 4, & 5

System & Project Support
Michelle Meader, MA5  0282
Amy Lagerquist, MA4  0294
Sue Keltner, MA4 4940 (NP)

SKIES Coordinator 
Marra Johnson, PC3 4012 (NP)

WorkFirst
Linda Venera, PC3  0570

Pat Shaffer, PC2  0352

WOTC
Susan Haerling, PC3 1034
Tanya Brewster, PC2  1035
Donna Williams, PC2  1036

Carmen Serrano
Program Asst.

YB18

8/4/15  RT

Anne Goranson
Southwest Region

Greta Kaas-Lent
Northwest Region

Marcia Henkle
Central Region

Jennie Weber
Eastern Region

WIA/NEG/Contracts
Randy Bachman, MA4  0252

Tami Gillespie, PC3  0707
Vacant, PC3

Donna Fussell, PC3 0473
Lenni Marrotte, PC2  1030

Melissa Connaughton, PC2 APK01
Rapid Response/WARN/TRA

Bob Hughes, PC3 2044

Grants Writer
Susan Enders, PC3 APL01 

(Project)

Keoni Fontaine 
Director of

Lean Innovation
 WMS   6352W

Special Programs/
Performance Measurement 

Robert Brader, PC3  YB14

Support, Marketing & 
Training

Kari Wood, PC2  YB22

MSFW Outreach/H2A 
Craig Carroll, Administrator WS Okanogan, 

(Interim) Monitor Advocate*

Vacant, Monitor Advocate
Daniel Valdez, PC3  0370
Vacant, PC1 - PT  N0705

WorkSource Integrated 
Technology (WIT) Project

Jan Oswold, WMS (A) 6354W
Joanie Linder, MA4 N0722

Vacant, MA4 N0723

WDAs
 10, 11 & 12



Cynthia Forland
Director

360-407-4503
4207

EMS 3

Ann Leal
Administrative 

Assistant
360-407-4541

O472
AA5

Pam Wilkins
Program Assistant

360-407-4556
4645
ESPA

Vacant
Management Analyst

360-407-2305
O247
MA3

Cecelia Nwankwo
Program Coordinator

360-407-4798
3934

ESPC3

Cindy Fulton
Management 

Consultant
360-407-4748

ANA01
MA4

Gustavo Aviles
Manager

360-407-4531
6047W
WMS03

Vacant
Survey and Economic 

Analyst
360-407-4602

O371
EA2

Alex Roubinchtein
Projections

360-407-4581
6345W
WMS02

Bruce Nimmo
Economist

360-407-4756
5125
EA2

Adrian Sinkler
Economist

360-407-4356
0343
EA3

Ernie Stromsdorfer
Economist

360-407-4537
OO38
EA3

Linda Pham
Economist

360-407-4508
O550
EA3

Jeff Robinson
Manager

360-407-4534
6263W
WMS03

Ajsa Suljic
Regional Economist

509-734-5828
O289
EA3

Anneliese Vance
Regional Economist

425-258-6315
O430
EA3

Don Meseck
Regional Economist

509-573-4564
O439
EA3

Doug Tweedy
Regional Economist

509-532-3188
O445
EA3

Greg Jasperson
Data Specialist
360-407-4686

2183
ITS6

Lory Logan
Program Coordinator

360-407-4507
1200

ESPC3

Michael Moores
Data Specialist
360-407-4554

4665
RA5

Jami Mills
Economic Analyst

360-407-4533
O219
EA3

Jim Vleming
Regional Economist

360-507-4584
4188
EA3

Karen Gibeau
Research Analyst

360-407-4544
O428
RA5

Paul Turek
Statewide LMI
360-407-2306

1597
EA3

Scott Bailey
Regional Economist

360-735-4995
5104
EA3

Robert Haglund
Analyst

360-407-4608
5225
RA4

Sandra Jones
Management Analyst

360-407-4555
O269
MA4

Scott Wheeler
Manager

360-407-4590
6325W
WMS03

Carol McGuire
Economic Analyst

360-412-5500
O367
EA3

Carri Callaghan
Economic Analyst

509-532-3878
O148
EA3

David Walter
Economic Analyst

360-407-4589
3986
EA3

Kevin Persell
Economic Analyst

360-553-4960
O366
EA3

Byron Mukai
Economic Analyst

360-407-4699
N0724

EA2

Vacant
Economic Analyst

509-826-7565
O365
EA3

Tim Forbord
Manager

360-407-4548
6048W
WMS02

Chris Thomas
Economic Analyst

360-407-4547
OO16
EA2

David Royston
Research Analyst

360-407-4571
3715
RA3

Evan Smith
Economic Analyst

360-407-4576
O262
RA4

Mark Gallerani
Research Analyst

360-407-4559
1816
RA5

Diana Allison
Research Analyst

360-407-4639
1843
RA1

Gina Nguyen
Research Analyst

360-407-4552
O422
RA4

Robert Dellwo
Research Analyst

360-407-4575
O139
RA1

Rohimen Troyep
Research Analyst

360-407-4552
O423
RA2

Shasta Ison
Data Compiler
360-407-4553

O460
DC1

Trao Nguyen
Research Analyst

360-407-4563
O255
RA1

Molly Webster
Management Analyst

360-407-4569
O638
MA5

Danell McMillian
Research Analyst

360-407-1735
2724
RA2

Jane Wingfield
Research Analyst

360-407-4573
OO40
RA1

Amie Richards
Research Analyst

360-407-4568
4844
RA4

Nary Ros
Research Analyst

360-407-4561
4328
RA2

Rev Froyalde
Research Analyst

360-407-4571
O775
RA3

Robert Kehoe
Research Analyst

360-407-4565
O253
RA2

Shannan Bell
Research Analyst

360-407-4572
O116
RA1

Labor Market and Performance Analysis

August, 2015



Sandi Triggs
Assistant Commissioner/CFO

Budget, Performance & Research (BPRD)
360-902-9423

EMS4
4204 2000

Nicole Sherman
Administrative Assistant 

Budget, Performance & Research
360-902-9343

AA5
5285 2000

VACANT
Financial Services Director

Finance
360-902-9728

WMS3
6080W 2140

Carl Roper
Treasury Manager

Finance
360-902-9401

WMS2
6022W 2140

Gary Cox
Fiscal Analyst

Finance
360-902-9405

FA4
3223

 2140

Jaimie Hayes
Fiscal Analyst Supervisor

Finance
360-902-9408

FA5
1958 2140

My-Phuong Tran
Fiscal Analyst

Finance
360-902-9409

FA3
0179 2140

Allison Brown
Fiscal Analyst

Finance
360-902-9513

FA3
2114 2140

Britni Elliott
Fiscal Analyst

Finance
360-902-9353

FA3
2214 2140

VACANT
Fiscal Analyst

Finance
360-902-9516

FA2
4669 2140

Tran Phan
Fiscal Analyst

Finance
360-902-9518

FA2
0761 2140

Kim Anensen
Grants Manager

Finance
360-902-9525

WMS2
6279W 2140

Helen Sergeant
Fiscal Analyst 

Finance
360-902-9380

FA3
4930 2140

Jackie Althaus
Fiscal Analyst 

Finance
360-902-9727

FA3
0413 2140

Kari Newitt
Fiscal Analyst

Finance
360-902-9528

FA3
0852 2140

Michelle Needham
Fiscal Analyst

Finance
360-902-9721

FA3
0458

 2140

Millie Cangelosi
Fiscal Analyst 

Finance
360-902-9726

FA3
3228 2120

Gary Broers
Procurement & Supply 

Specialist
Contracts & Procurement

360-902-9589
PSS

0436 2130

Lori Pierce
Contracts Specialist 

Contracts & Procurement
360-902-9389

CS3
2692 2130

Robert Bergman
Contracts Specialist 

Contracts & Procurement
360-902-9635

CS3
0140 2130

Steffan Chau
Systems Reports 

Manager
Finance

360-902-9720
WMS2
6036W 2140

Becca Mayes
Fiscal Analyst

Finance
360-902-9735

FA3
5264 2140

CJ Teague
Fiscal Analyst

Finance
360-902-9696

FA4
3499 2140

PhuongGiao Thi Nguyen 
“Mimi”

Fiscal Analyst 
Finance

360-902-9724
FA3

0179 2140

Trenton Howard
Budget Director

Budget
360-902-9425

WMS3
6014W 2120

Heather McCormack-
Martin

Budget Analyst
Budget

360-902-9570
WMS2
6274W 2120

Leah Snow
Budget Analyst

Budget
360-902-9203

BA4
0083 2120

Joyce Miller
Funds Manager

Budget
360-902-9251

WMS2
6275W 2120

VACANT
Budget Analyst

Budget
360-407-4657

BA3
0770 2120

Dianne Mitchum
Budget Analyst

Budget
360-902-9422

WMS1
6102W 2120

VACANT
Fiscal Policy & Program 

Manager
Strategic Operations

360-902-0915
WMS1
6353W 2000

VACANT
Budget Operations Support 

Manager
Budget

360-902-9420
WMS2
6202W 2120

Darrell Stoa
Budget Analyst

Budget
360-902-9327

BA4
3996

 2120

Annie Anderson
Budget Analyst

Budget
360-902-0914

BA4
3933 2120

Pouth Ing
Budget Analyst

Budget
360-902-9404

BA4
1621 2120

Shannon Wallace
Strategic Operations and 

Policy Manager
Strategic Operations

360-902-0910
WMS2
6351W 2000

Jairus Rice
Office Services Director

Office Services
360-407-4517

WMS3 
6049W 

April Dorris
Facilities Senior Planner

Facilities
360-902-9585

FAC SR PLANNER
0954

Pamela Hawkins-Hull
Print & Mail Services 

Manager
Office Services
360-902-9435

MGR OFF SRV 1
0524

Carrie McNamara
Facilities Senior Planner 

Facilities
 360-902-9601

FAC SR PLANNER
1012 

Allen Walker
Management Analyst
Strategic Operations

360-902-9759
MA5
0475

Martin Fryer
Facilities Senior Planner

Facilities
360-902-9591

FAC SR PLANNER 
1734 

Rob Diess
Distribution Center 

Supervisor
Warehouse

360-943-9854
MAINT MECH 4

0995

Keith Baker
Maintenance Mechanic

Warehouse
360-943-9854

MAINT MECH 2
2945

Timothy McBride
Maintenance Mechanic

Warehouse
360-943-9854

MAINT MECH 2
0070

Kolleen Anderson
Procurement & Supply 

Specialist
Facilities

360-407-4511
P&S SPEC 3

0361

Joshua Schott
Print Stock Worker

Publications
360-902-9453

PRINT STOCK WKR
0068

Bill Esworthy
Mail Processing Driver Lead

Mailroom
360-902-9467

MAIL PROC DRVR LEAD
4259

Claire Hayes
Mail Processing Driver

Mailroom
360-902-9434

MAIL PROC DRVR
0998

VACANT
Mail Processing Driver

Mailroom
360-902-9529

MAIL PROC DRVR
0694

Sarah Elkin
Mail Processing Driver

Mailroom]
360-902-9704

MAIL PROC DRVR
0351

2600

26202620

2601

2601

2601

2620

2620

2602/2604

2602

2602

2604

2604/2602

2602

2000

Garrett Stronks
ITBI Budget Analyst

Budget
360-902-9452

BA3 
1487 

2120

Mary Mueller
Contracts Director

Contracts & Procurement
360-902-9387

WMS3
1082W 

John Mattes
Contracts Specialist

Contracts & Procurement
360-902-xxxx

CS2
1504

Laurelle Lee
Contracts Specialist

Contracts & Procurement
360-902-xxxx

CS1
1196

Allyn Schmidlkofer
Administrative Assistant

Office Services & Contracts
360-902-9577

AA4
1031

Tonya Vaughan
Facilities Senior Planner

Facilities
360-902-9592

FAC SR PLANNER
1032

Greg Ferland
Director of Workforce 

Monitoring
Workforce Monitoring

360-902-9564
EMS3
 1490

Percy Lagdan
ES Program Coordinator

Finance
360-902-9501

ESPC3
2490

2150

2130

2130 2600

2620

2130

2140

Budget, Performance & Research (BPRD)
Budget, Performance & Research
Finance
Finance
Finance
Finance
Finance
Finance
Finance
Finance
Finance
Finance
Finance
Finance
Finance
Finance
Contracts & Procurement
Contracts & Procurement
Contracts & Procurement
Finance
Finance
Finance
Finance
Budget
Budget
Budget
Budget
Budget
Strategic Operations
Budget
Budget
Budget
Budget


Ron Marshall
Assistant Commissioner

Human Resources & Operational Support

0832 EXEMPT

Jeanette Nelson
Administrative Assistant

Human Resources & Operational Support

1839 AA5

Claire Barrett
Workforce Data Consultant

HR Operations & Payroll Services

0165 HRC3

Lori Seaunier
Supervisor

HR Operations & Payroll Services

0348 FA5

Cherrie Binnie
Quarterly Reports

HR Operations & Payroll Services

3357 FA3

Karen Malone
Retirement/Garnishments

HR Operations & Payroll Services

0075 FA3

Kathleen Young
Human Resource Consultant
Insurance/Shared Leave/RA

2164 HRC2 (T)

Sandi LaPalm
Deputy Assistant Commissioner

HR Consulting, Classification, Labor Relations & Payroll

4209 EXEMPT

Amy Estes
Human Resource Consultant

HR Consulting

0467 HRC4

Amy Wear
Human Resource Consultant

HR Consulting

0015 HRC4

Brad McGarvie
HR Assistant Mgr

HR Consulting & Labor Relations

6346W WMS1

Leah White
Human Resource Consultant

HR Consulting

0232 HRC4

Rita Lingle
Human Resource Consultant

HR Consulting

0491 HRC3

Shannon Masuoka
Human Resource Consultant

HR Consulting, Classification & Labor 
Relations

1733 HRC2

Stephanie Sanderson
HR Entitlement Programs 

Manager

0155 WMS1

Felicia Wright
Human Resource Consultant
FMLA/Shared Leave/RA

0285 HRC3

Teresa Eckstein
State EO Officer

Equal Opportunity, Diversity and Recruitment

6017W WMS2

Kelly Moore
Recruiter

HR Recruitment

1464 HRC2

Cheri Lingle
Personnel Supervisor

HR Operations & Payroll Services

0469 HRC3

Linda Arsenault
Payroll/Personnel

HR Operations & Payroll Services

0192 HRC1

Ric Ybarra
Payroll/Personnel

HR Operations & Payroll Services

4303 HRC1

Employment Security Department
Human Resources & Operational Support Division

September 16, 2015

Megan Eason
Recruiter Supervisor
HR Recruitment

0258 HRC4

Page 1



Billie Wright
Training & Development Manager

HR Training & Development

6244W WMS2

Kami Madsen
Training Consultant ‐ LMS Administrator

HR Training & Development

TBD HRC2

Rick Riesenberg
Senior Training Consultant
HR Training & Development

0229 HRC4

Carole Mathews
Manager

Risk, Records & Safety

6013W WMS3

Michael Cotey
Safety Program Assistant Manager

Risk, Records & Safety

0086 ESPC3
Robert Page

Records Mgmt. Supervisor
Records Disclosure

0378 RCDS MGMT SUP

Claire Lorenzo
Forms/Rec Analyst
Records Disclosure

3711 FORMS/REC AN 2

Gena Gregor
Forms/Rec Analyst
Records Disclosure

0046 FORMS/REC AN 3

Robert Lockwood
Forms/Rec Analyst
Records Disclosure

2309 FORMS/REC AN 3

Bonnie Dalebout
Forms/Rec Analyst
Records Disclosure

2625 FORMS/REC AN 3

Michael Palmason
Health & Productivity Coordinator
Special Programs and Initiatives

0470 HRC4

Toby Olson
Executive Secretary

Governor's Committee on Disability 
& Employment Issues

6033W WMS3

Debbie Himes
Program Coordinator

Governor's Committee on Disability 
& Employment Issues

PVW11 ESPC3

Melinda Johnson
Program Coordinator

Governor's Committee on Disability 
& Employment Issues

PVW08 ESPC3

Rebecca Napier
Secretary Senior

Governor's Committee on Disability 
& Employment Issues

PVW12 SECY SR

Ron Marshall
Assistant Commissioner

Human Resources & Operational Support

0832 EXEMPT

Jeanette Nelson
Administrative Assistant

Human Resources & Operational Support

1839 AA5

Page 2
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1568   Jeremy Chenvert       ITS 6
IT Central Area Support
   0868     Dee Stuart               ITS 4
   0175     John Shultz              ITS 3 
   0028    Joyce Grinder           ITS 3
   N0728 Vacant                       ITT 2
   N0731 Ian Olayvar               ITT 2
   N0732 Steven Mull              ITT 2

Southwest  Area Support 
  1451  Cheryl Yale                 ITS 4
  1307  Gordon Pabst           ITS 3 T
   3285 Vitaliy Gruntkovskiy  ITS 3
   2396  Cindy Rakoz               ITS 3

1048 Mark Borgaard EMS
Deputy Director, Customer 

Support 
(FTE 39)

1050 Josh Swenson EMS
Deputy Director, 

Infrastructure Services
(FTE 22)

 Data Warehouse              
  2596  Debbie Bowman            ITS 6
    0122  Cheri McKown                ITS 5
   1299   Marge Ellsworth             ITS 5
    0082 Vacant                               ITS 5  
    0331  Beatrice Gernon             ITS 4
    0807  Angela Larson                 ITS 4
    3608  Lisa Nordberg                 ITS 3 

0839 Renee Linder  EMS 4 
Director/CIO

Cumulative Staff 188

 0182  Erica Olsen          MA 5
  (FTE 0)

OI: 1520

1084  John Garrison EMS
Deputy Director, 

Information Security
(FTE 16)

1049 Lisa Kissler EMS
Deputy Director, IT Process 

Improvement & Projects
(FTE 32)

1088 Bobby McKenzie EMS
Deputy Director, 

Application Services
(FTE 42)

Systems Analysts
 0014  Glenda Schaper          ITS 6
   4819  Judy Dew                    ITS 5
   2132 Vacant                          I TS 5  
   0759  Mary MacLennan      ITS 5
   0197  Brad Moody               ITS 4
   1482  Michael Rogers          ITS 4
   2314  Tami Hummel            ITS 4
   0578  Larry Clark                  ITS 4 
   Contractor:
              Matt Rein

  

Testing
  1053  Vacant                        ITS 6
   1026  Susan Llewellyn        ITS 5
   5268  Ellen O’Connor         ITS 4  
   0049  Becky Richards         ITS 4
   3257   Jim Donnelly            ITS 4  
   1708  Mark Cabiao             ITS 3
   1016  Vacant                       ITS 3T
   3331  Kevin Venables        ITS 3T
   4604  David Fletcher         ITS 3T
   0006  Vacant                       ITS 3T

1062 John Wissler EMS
Deputy Director, 

Application Development
(FTE 32)

Call Tech Project 
Director
 6255  Tim Graden              WMS3
  Acting Assistant Deputy 
  Director   

IT Asset Management
 6069  Kristen Patton         WMS2    
   2951   Jill Blais                    ITS 4
   1858  Mark Folden            ITS 4

NGTS Contracts  
Manager
 6319   Volker Brunke           WMS
AEH03 Vacant                         MA3
  
NGTS Support Team
1984   Dean Bjornestad         ITS 5
 0476  Teri Naber                    ITS 5
1582  Wardell Dye                  ITS 3   
4639  Greg Gilmore                ITS 3
4973  Vickie Coleman            ITS 3 

Enterprise Systems
 2141  Justin Baisch                ITS 6
   1709  David Johnson           ITS 5 
   0045  Victoria Spice             ITS 5
   0632  Michael Phelps          ITS 5
   0631  Christian Sehmel       ITS 5

VM/SAN Support
 1982  Khoi Hua                     ITS 6    
   0400  M. Shawn Davis       ITS 5
   2419  Dale Slane                 ITS 5
   1203  Jeffrey Oster10/1    ITS 5T

Server Support 
 2950  Ken Neese                   ITS 6   
  5242  Brooke Barnes           ITS 5
  1619  Juli Wilhite                  ITS 4
  4674 James Gilbert              ITS 4

Network Support
 4142  David Bright                ITS 6
   2003  Al Horton                    ITS 5 
   0194  Tony Kancianich        ITS 5 
   1372  Steven Konrad           ITS 5
   3142  Chris Lattin                  ITS 5
   4133  Jeff Nuxoll                   ITS 5
   4680  Michael DeVinney     ITS 5

Enterprise Software Team 
 1583  Craig Baldwin              ITS 6
   0256  James Counihan        ITS 5
   0214  Loc Le                          ITS 5   
   0207  Bruce Randell             ITS 5 
   1590  DK Ho                          ITS 5
   1897  Tami Rueter               ITS 5
   1028  Tim Wilkson               ITS 5
   0879  Joe Racek                    ITS 5
   0119  Vacant                         ITS 4
   0104  Donetta Hanson        ITS 3
  
 0217 Vacant                          ITS 6

 Database Administration 
  3562  Dean Gruginski              ITS 6
    3833  Charles Gill                    ITS 6
    0211  Minh Hoang                  ITS 5
    0162  Shoba Gundrala           ITS 5 
    0411  Vacant                           ITS 5 
    3710  Luise Sevilla                  I TS 5
    0109  Huu Le                           ITS 4T 

OI: 1512OI: 1580
OI: 1522

OI: 1520

OI: 1574OI: 1515

OI: 1516

OI: 1522

OI: 1522

OI: 1523

OI: 1518

OI: 1514

OI: 1530

Automated Voice & 
Data
 1706  Stacey Julian                ITS 6
   1720 Vacant                          I TS 5     
   0356  Eugene Simms           ITS 5
   0055  Patrick Towle             ITS 5

OI: 1525OI: 1560

UI Benefit System
 0685  Steve Cole                       ITS 6
   5266   Vacant                           ITS 6
   3993   Jim Fehlig                      ITS 5
   4790   Vacant                           ITS 5T
   0210   Haining Liu                    ITS 5
   3322   Steve Pointec               ITS 5
   2033   Jimmy Simmons          ITS 5
   0203  Vacant                            ITS 5T
   4863   Sari Pel                          ITS 4
   0206   Yvonne Eng                  ITS 4

Web Development - Tax & Wage 
Systems

 1705  Kim Silex                          ITS 6
   3480   Kenny Wentz                ITS 5 
   0686   Hai Phan                        ITS 5
   0213   Cuong Dang                  ITS 5
   0002    John Yeung                  ITS 5T
   0059   Vacant                           ITS 5T
   0209   Kyle Bell                        ITS 3T 
   2117   David Houchin             ITS 3T   
   
Web Development – Workforce 
and Career Development Systems
   2167  Vacant                             ITS 6   
   4846  Vacant                             ITS 5T
   4183   Inita Kaz i                         ITS 5
   1718   Vacant                            ITS 5T
    3492   Tori Smith                      ITS 5
   0047   Peter Sundholm            ITS 5
   1895   Rocky Yin                        ITS 5
   0216   Vacant                             ITS 5
   0403   Jakob Daniels                ITS 3T
   0200   Mark Davis                    ITS 3T
   2866   Nick Holmquist             ITS 3T

OI: 1519

Customer Support Center
 1019  Michele McMillin       ITS 6
   0417  Joanne Bird                ITS 4
   2129  Rick Champagne       ITS 4
   0729  Terry Atwater            ITS 3
   3491  Don Baggarly             ITS 3 
   0078  Kay Kaliman               ITS 3
   2142   Pennie Lindley          ITS 3
   0234  Vacant                       ITS 3T
   1912  Ariyo Oyetuga           ITS 3
   2966  Matt Surdyk               ITS 3 
  N0729 Kay Lee Evans           ITT 2

East Area Support
 1304  Dave Cook                    ITS 5  
   0153  Marty Enslow            ITS 4
   2122  Mike Channel            ITS 3
   2295  John McQuistan        ITS 3 
   0552  Mark Smith                ITS 3

Northwest Area Support
1592  Julie Grange                 ITS 5 
   0098  Phil Stevens               ITS 4
   0224  Patty Haldane           ITS 3

Desktop Engineering 
0274   Eric Dazell                    ITS 6  
   0089  Boyd Crosson             ITS 5
   0418  John Ley                      ITS 5
   0097  Troy Watson              ITS 5
   0841  Virgil Hendricks          ITS 4 
   0102  Michele Kubota         ITS 4
   0462  Melissa Moore           ITS 4
   4584 Aaron Burns                ITS 4 

Security Analyst
 1015  Vacant                         ITS 5
 2083  Jennifer Rollet            ITS 2
N0737 Samir Sbai                  ITT 1
N0739 Vacant                        ITT 1

OI: 1574

Project Management 
Office & Project Portfolio
 6027  Julie Meyer              WMS3
1465  Vacant                            ITS 6
 0339  Vacant                           ITS 6
1051  Mike Shannahan           ITS6
0257  Rita Lloyd                       ITS 5
 0176  Gilberto Reyes             ITS 5
 1754  Christa Castanon         ITS 4
Contractor:
            Chris Cognasso

OI: 1517

OI: 1512

Release & Configuration Mgt 
Team
 0731  Tony Farmer                ITS 6
   0121  Patrick O’Leary          ITS 5 
   0410  Duc Nguyen                ITS 5
   1020  Ed McCormack           ITS 5
   4198  Jeremy Samiec           ITS 5

OI: 1526

 Administrative Support
 0299  Susan Buck           AA5
 1023 Bonne Tennyson SecSr
OI: 1520

Network Security 
Architect
 1027  Pete Leonard               ITS 6
  

Application Architect 
 6289  Daniel Hoinowski        WMS2
   0336  Wes Thurmond            ITS 6

OI: 1510

ESD Information Technology &
Business Integration Division (ITBI)

September 15, 2015 

Information Security 
Architect
 3400  Vacant                         ITS 6

OI: 1574

 Contractors
Vijay Chodapuneedi
Pradeep Naidu Katukuti
Nagaraju Immadi
Shiva Pulimamamidi
 
  

UTAB Tech Team
6359W Joy Danzer              WMS2
N0736 Teresa Esparza           AA 4
 2227   Muthu Ganesh            ITS 6
 3490   Robin Moorhead        ITS 6
 1751   Jamie Watts                ITS 6
 0195   Ram Vellaturi              ITS 5
 2130   Sudhakar Bharadwaj ITS 5
 2594   Julie Hansen                I TS 5
 5132   Marion Henry             ITS 5
 0199   Kevin McDaniel          ITS 4
 2257   Dan Hill                        ITS 4
 0204   Anthony Tran             ITS 3

OI: 1522

OI: 1522

OI: 1510

Quality Assurance
1025  Mike Juhl                       I TS 6

OI: 1560

OI: 1510
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