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Information for employees on the SharedWork program
and how to complete an unemployment application
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The SharedWork program - Why SharedWork?

How to complete the application for unemployment
benefits

How to submit a weekly claim each week
Unemployment Q&A

Resources



Retain skilled workforce, reduce payrolls costs, serve as a
smaurt alternative to full-layoffs...

Employees collect partial benefits to replace a portion of
their lost wages.

Employees on SharedWork do not have to look for other
work.

Employees must be available for all work offered by their
regular employer.

Employers must continue to pay for employees’ health
Insurance.



hat you will need

« Logged in to the Internet: www.esd.wa.gov

« Pen and paper

 SSN, address, date of birth

« WA drivers license or WA ID, if you have one

« Employer names, addresses, and dates of employment
for the past 18 months

 Bank routing and account numbers - if signing up for
direct deposit today



http://www.esd.wa.gov/

Apply for Unemployment Benefits




If you have a SAW
account, start here.

If you are new to
unemployment,
start here.




SecureAccess Washington login

If you have issues creating your
SAW account, return to the
sign-in page for eServices.

Then select:
esd.wa.gov/unemployment/
technical-support
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Apply for unemployment benefits




Multi-Factor Authentication (MFA)

Choose one of
these options
to receive a

code.




Step 1: Go to your email or
text message and retrieve
the 6-digit code. Enter the
code into the field.

Step 2: Select the Submit
button.

Type in the 6 -digit code here

The emaill
will look
like this.




If you choose
“remember my

device,” you be
required to name it.






















Read this

guestion
carefully.




We use this
information to verify
your identity.







Enter details
exactly as they
appear on your

license.




Application for unemployment benefits




4 )
If you select "No," you will be allowed to change
the start date of your claim. We will backdate
your claim up to two weeks accordingly. If you
request more than two weeks, we will make a
decision about your eligibility for those weeks.
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If you answer “Yes,” we will
offer you information about
address confidentiality.




Your email



i i

Caucasian/white
D Caucasian/White
O



The company’s legal
name might be
different than its

“doing business as”
name.




You must provide all
employment
information for the
past 18 months.













our Employer



























Submit an application - getting paid

If you select “Debit Card,”
you will see the next screen.







Submit an application - direct deposit

If you select “Yes” for the direct
deposit option, you will see the
next three screens.




Submit an application - direct deposit



Submit an application - claim summary

edon

Each section has
an Edit button if
you need to
correct anything.




Submit an application - claim summary

Your employer

Each section has an
Edit button if you need
to correct anything.













Claimant eServices

Your Name will appear here
Your email address will appear here
The last time you logged in will appear here

You are responsible for
understanding this
important information.







Successfully applied for benefits

At this point, you have successfully applied for benefits. The
next couple of slides will help keep you on the right path.




Claimant eServices - Manage my active claim

Your Name will appear here
Your email address will appear here
The last time you logged in will appear here

How to access your current claim




Use this page
to manage
your claim.




Claimant eServices - Weekly claims

Your Name will appear here
Your email address will appear here
The last time you logged in will appear here

You can use either link to file your
weekly claims. They will appear
every Sunday.




How do | file my weekly claim ?

In eServices under “Alerts,” select: “You have a Ul weekly claim to
file.”

You can also file by calling the SharedWork Unit at 800-752-2500,
option 1.

What do | do when | return to work full time?

Continue to file your weekly claims, even for weeks you will not
be paid. This will prevent you from having to reopen your claim
when hours are reduced again.

If you no longer want to receive benefits, simply stop
filing weekly claimes.



Am | required to look for work?
You are not required to look for work if you are participating in the SharedWork program.

Can | receive unemployment if my employer is paying me sick pay, vacation pay,
or other paid time off?

Yes, it’s possible. However, you must report the hours and earnings if they apply

to the week you are claiming.

| have a second job or | work part time at another job. Can | receive

unemployment?
Yes, it’s possible. You must report your hours and earnings during the week
you are doing the work.



What is the base year?

Your base yeatr is the first four of the last five completed calendar quarters before the week in
which you apply for benefits. For example, if you applied for unemployment benefits on Jan.

20, 2021, your base year would include wages earned from Oct. 1, 2019, through Sept. 30,
2020.

What do | do if my name and Social Security number has been used for a
fraudulent claim?

Report this to ESD immediately. Use the “Report fraud or misconduct” link on the esd.wa.gov
home page.



Important alerts

[ ]

Virtual assistant

v




Resources to help!

Information about SharedWork

SharedWork Unit: 800-752-2500, option 1
Your Employer’s SharedWork Representative

eServices support: 855-682-0785

Other programs and useful information: esd.wa.gov

Reemployment and retraining services: WorkSourceWA.com



https://esd.wa.gov/SharedWork
http://www.esd.wa.gov/
http://www.worksourcewa.com/
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