Unemployment
Insurance

Weekly claim instructions for state agency SharedWork
participants, updated July 13, 2020.
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Welcome back

Login to finish your unemployment application or
submit your weekly claim.

NEATe
unemployment?

Unemployment benefits may be available if you
have recently lost your job.

Start here


Presenter
Presentation Notes
Washington State began to participate in the program in 1937 when the first conforming laws were passed and the state government began collecting UI taxes from Washington employers. In 1939, Washington began to make Unemployment Insurance payments to unemployed and underemployed workers. The maximum weekly payment was about $15, with an average of just under $12. 
The average wage for all workers in the state was about $27 per week at that time.

Every state has a different agency that is responsible for administering the program. In Washington State, the responsibility falls to the Employment Security Department (ESD) under the supervision of the U.S. Department of Labor.
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| Sign in for eServices
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Find answers to your questions about eServices accounts at esd.wa.gow/unemployment/technical-support.

MR

L
Individuals Employers

Apply for unemployment benefits » Pay taxes

Submit a weekly claim « Apply for SharedWork

Manage your unemployment benefits claim » Apply for the Work Opportunity Tax Credit
Restart a current claim » Manage your employees’ unemployment claims

Pay a benefit overpayment = Send a secure message
Look up your past wages = View and respond to correspondence

Schedule a required WorkSource appointment = File an appeal

?
SecureAccess Washington (SAW) NEEd an account:
If you haven't already. you must create and activate a SecureAccess

Use your SecureAccess Washington (SAW) username and password Washington (SAW) account to use our online services. What is SAW?

Type your ;
yp y What is SAW? Check to see if yvou have a SAW account

U sername a nd Employers: If you have ever paid taxes online with EAMS (Employer
Create new account

Account Management Services), you must use the same SAW account.

Password and
Username:

CIle Slgn in. Check to see if you have a SAW account

Username

Password:

Password
We use SecureAccesss Washington

Click here if you are having trouble signing in to protect your personal
information
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Click this link
to apply for
benefits or
manage claims.

e~ Employment Security Department Espaiiol

- WVASHINGTOM STATE

Sign out

Update your sAW profile and access services
from other government offices by visiting
Securehccess Washington

eServices

| For yourself

Apply_for unemployment benefits or manage your current and past claims

Send us a secure message

+ Azk us 3 question through a secure messaging service

Look up your past wages
* See and print your Washington wages from the past two years

For an employer

Almost there! To access any eServices, you must finish your online setup by creating an account in EAMS (Employer Account Management System). Use the
same username and password you used to create your Securefccess Washington account. Once you have finished, return to this page to see the eSarvices

available to you.

If you already hawve an EAMS account, to access eServices you need to “request access to locked services” in EAMS. See directions in the link below.

Find out more about creating an account in EAMS.

Apply_for the WOTC (Work Opportunity Tax Credit)

+ Submit applications and documentation
s Check the status of applications
» Print certifications
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O We are processing an unprecedented number of unemployment claims and our highest priority is getting benefit
payments out to customers as quickly as we can. As a result, we are unable to respond to all questions submitted online
in a timely manner and we apologize. Many questions can be answered on our website at esd.wa.gov/unemployment. You
may also want to subscribe to email updates about our response to COVID-19. Thank you for your patience.

i i- Alerts @ | want to
> B8 Switch to electronic correspondence Manage my active claim
@ Regquest PEUC extended benefits Change federal withholding preference

A\ You have a Ul weekly claim to file Send a messagefask a question

Update union information

Upload a document

Use either link
to file your
weekly claim.
It will appear
every Sunday.

Summary Online activity Motices/letters MName/address Job Search Log 1099s Applications/Forms

B

|7_|' My accounts

All accounts

@ Manage my active Ul claim

Claim ID

Benefit year begin Jurn 28 2020

Benefit year ending Jun 26 2021

Weekly benefit amount £544.00

Status Active

A You have a Ul weekly claim to file



Home Ul claim Weekly claim

Weekly claim
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How to submit

The following questicns apply only to Sunday, Jun 28 2020 to Saturday, Jul 4 2020,

Th is Wi " not If you worked from Sunday, Jun 28 2020 to Saturday, Jul 4 2020, you:

a p ply to * Must report your hours and earnings, even if you haven't been paid yer
*  Must zell us how much you are getting paid before deductions.

Sha redWo rk = May be required to tell us which days you worked,

pa rtici pa ntS. You are required to look for work. You must also keep a separate log of your job search acrivities. We may ask to see your logs at any time. If you
don't provide it when we ask, we may deny your benefits, and you may have to repay any benefits you received. You can enter your job search
activities in the weekly claim below.

Answer all questions carefully before selecting "Submit.”
Afrer you hit "Submit,” you'll get a message that your claim has been submitted. If you don't see it, try again.

If your employer is paying you for this week, even though you are not werking, you must tell us. Report the kind of pay, number of
hours and the amount you will be paid for the week.




- Weekly claim
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How to submit

Fraud warning

Tell the truth when you answer questions. Information you provide will be verified through state and federal databases. We consider it fraud if
you intentionally fail to report information on your claim. This may include incorrectly reporting your work, earnings or availability for work.
Penalties for fraud include a denial of benefits, paying back benefits you already received, paying a fine, and even criminal charges.

SRR

| will answer all questions truthfully to the best of my abilities.

guf

agree

Sav

ve Cancel { Previous | Next )




ﬁ' Home Ul claim Weekly claim

Weekly claim
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Weekly claim

How to submit

Fraud warning

- Paid time off for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

Did you or will you receive paid time off or sick, vacation or holiday pay?

Yes Mo

Paid time eff (PTO) - Personal leave day for which you receive pay.

If you answer “yes,” you will be asked:

*  Didyou or will you receive holiday pay?

*  Didyou or will you receive sick pay?

*  Did you or will you receive vacation pay (PTO)?
You will need to report the hours and gross earnings
for any that you answer “yes” to.

Save Cancel




ﬂ' Home Ul claim Weekly claim

Weekly claim

TS

How to submit

Fraud warning

FaigEme et Pay after last day worked for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

Holiday pay

Are you getting paid for any period after you last worked, such as severance pay, pay in lieu of notice, or termination pay?

Vacation pay
e pay - Pay for a specific period after your last day of work. It is not your last paycheck.

_ u ef notice - Pay for being separated from your employer without proper notice.

Holiday hours and pay

fes

Sick pay

Sick hours and pay

B .

If you answer “yes,” you will be asked:

* |s there a contract that requires your employer or
union to make these payments?
Is your employer paying you through a notice period?
Has your employer attached any stipulations to the
pay, such as having to remain available for work for
any period of time after your last day worked?
Would these payments stop if you accepted new
employment before the payment period ends?




; ﬁ Home Ul claim Weekly claim

Weekly claim

.

Haow to submit

Fraud warning

Paid time off

Work for employers for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

,,,,,,,,,,,,, Haliday pay

Did you work for any employer(s), whether you have been paid yet or not?

Holiday hours and pay

Yes Mo

Sick pay

Sick hours and pay

Vacation pay

V

Pay after last day worked

This includes work for your
agency, so the answer will
almost always be “Yes,”
unless you were on leave
without pay.

Cancel { Previous



ﬁ' Home

Weekly claim

Ul claim Weekly claim

How to submit
Fraud warning

Paid time off

R

Haliday pay

Sick pay

Click the hyperlinked employer
(your agency), type in the hours
and earnings and click “Enter”.
If you have another employer,
such as for a second job, it
should offer you a hyperlink
with that employer’s name. If
you worked for another

employer, but it does not offer
you the hyperlink, click on “Add
another employer” and search
for the name.

ey mam

Heoliday hours and pay

Work for employers for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

Select the employers you worked for,

Employer Separations Hours worked Earnings
| Employment Security 0.00 $0.00
0.00 £0.00

Add another employer
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Earnings for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

Employment Security
35.00 | Gross earnings $867.13 |

Gross eornings - The amount you earn, Defare deductions, 10 calculate, mUItiply the number o
hours you werked by your hourly rate of pay before deductions {such as taxes, Sodial Security
erc.). Include all types of pay (regular pay, overtime pay, tips, commission, room and board in lieu

Add another employer

Employer

Hours worked

of pay, etc.).

Did your work for this employer end, even temporarily?

o 4::;

SharedWork participants
will always say “No” to this
guestion, since they are still
employed by their agency,
regardless of furloughs.

In this example, just
multiply your hours with
your hourly rate of pay to
get your gross earnings.

, Jun 28 2020 to Saturday, Jul 4 2020

Separations Hours worked Earnings

0.00 £0.00

0.00 $0.00

Save Cancel

s
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Weekly claim
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Haow to submit

Fraud warning

Paid ti lid .
senmEs Self-employment questions for Sunday, Jun 28 2020 to Saturday, Jul 4 2020
Haliday pay
. Did you work in self-employment or casual labor, whether you have been paid yet or not?
Heliday hours and pay

Sick hours and pay

R R

Vacation pay
oyment - An independently established trade, occupation, profession, or business. It may include working as an

EEy Siizr ESiGEy EELD dent contractor for an employer.
I labor - A job such as mowing a neighbor's lawn or helping a friend mowve.

e

7
If you answer “yes,” you will be asked:
*  Was this casual labor, such as mowing a
neighbor’s lawn or helping a friend move?
You will need to provide:
- Total hours worked
- Your net profit (gross income minus
reasonable business expenses)

/
13
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; ﬁ Home Ul claim Weekly claim

Weekly claim

weekiycimim [

How to submit

Fraud warning

Paid time off

Jury duty questions for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

Haoliday pay

Have you been or will you be paid for jury duty?

Haoliday hours and pay

Yes

Sick pay

Sick hours and pay

Vacation pay
Pay after last day worked

‘Wark for employers

If you answer “yes,” you will be asked to:
Enter the total reimbursement amount,
excluding out-of-pocket expenses.

Hours and earnings

Self-employment °

( Previous
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Weekly claim
ey e [

Haows to submit

Fraud warning

Felatime =T Workers' compensation questions for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

Haoliday pay
Did you apply for or receive workers' compensation for an on-the-job injury?

Holiday hours and pay
i pay YES “

Sick hours and pay

j.‘-‘?“W\\\\\\\\\nmm“mmm

Vacation pay
Pay afzer lazt day worked gton State Department of Labor and Industries and private insurance carriers pay workers’ compensation for days
gualified individuals are unable to work due to an on-the-job injury.
e

/ If you answer “yes,” you will receive a fact
finding questionnaire or an “alert” after the
weekly claim has been submitted. You will
need to complete that questionnaire. A
decision will be made after the fact finding
is conducted to either allow you benefits for
the week or you could receive a denial,

which may result in an overpayment.




ﬁ- Home Ul claim Weekly claim

Weekly claim
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How to submit
Fraud warning

Paid time off

Retirement pay questions for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

4 Haoliday pay
Other than Sacial Security, did you apply for ar have a change in a retirement plan not previously reparted?
Haoliday hours and pay R o PRY g P P yrep

Sick hours and pay

payments include pensions, 401K, deferred compensation, IRAs, annuities, union retirement and 402(B) plans.

Vacation pay

Pay afrer last day worked

‘Waork for employers

Hours and earmings If you answer “yes,” you will be presented with
Seit-employment additional questions about your retirement.

Jury duty

Waorkers® compensation

Previous Mext
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Weekly claim
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How to submit

Fraud warning

Paid time off

School and training questions for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

Haliday pay
Did you begin attending a school or training program?
Haliday hours and pay ¥ g 5 g Rros

Sick hours and pay

‘Wacation pay
i Pay after last day worked

Waork for employers

If you answer “yes,” you will receive a fact finding
questionnaire or an “alert” after the weekly claim has been
submitted. You will need to complete that questionnaire.
A decision will be made after the fact finding is conducted
Retirement pay to either allow you benefits for the week or you could

Scheolandwraiming receive a denial, which may result in an overpayment.

Haours and earnings
Self-employment
Jury duty

‘Workers' compensation

Previous Mext
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Weekly claim
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How to submit

Fraud warning

Your agency will

Paid time off

Able and available gquestions for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

Haliday pay be IIStEd here
Holiday hours and pay Were you physically able and available to work all hours scheduled byl Employment Security

Sick pay Yes Mo

Sick hours and pay
Wacation pay

* Able to work - You are Al . 3 g8 ity to work in the United States.
Fay after last day worked - Awﬂubhfnr work - Ea

Wark for employers laber market during ho - - - .
physically located in the If you answer “no,” you will receive a fact finding

Seatason Canacal inclns questionnaire or an “alert” after the weekly claim has been
Jory doty submitted. You will need to complete that questionnaire.
Warkers: compansation A decision will be made after the fact finding is conducted
Retirement pay to either allow you benefits for the week or you could
. receive a denial, which may result in an overpayment.

S 2
S

Hours and earnings

Self-employment

.
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Weekly claim

W veecvcam Bl \veekiy claim

How to submit
Fraud warning

Paid time off

Job search questions for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

,é Haliday pay
Did you refuse any offer of work from your Shared Waork employer?

Haliday hours and pay

Sick pay Yes

Sick hours and pay
Wacation pay

Fay after last day worked

Waork for employers “ ” . . . .
If you answer “yes,” you will receive a fact finding

guestionnaire or an “alert” after the weekly claim has been
submitted. You will need to complete that questionnaire.
A decision will be made after the fact finding is conducted
Retirement pay to either allow you benefits for the week or you could

School and training receive a denial, which may result in an overpayment.

Hours and earnings
Self-employment
Jury duty

Waorkers' compensation

Able and available
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Weekly daim

Weekly claim

LT

How to submit

Fraud warning

Paid time off

Holiday pay

Holiday hours and pay
Sick pay

Sick hours and pay
Wacation pay

Pay after last day worked
Work for employers
Howurs and earnings
Self-employment

Jury duty

Workers' compensation
Retirement pay

Schogal and training
Able and available

Refused wark

Weekly claim

Please review this information carefully. To change an answer, click on the topic in the left navigation panel. However, once you go
back, you will need to go through all screens again from that point forward.

Summary for Sunday, Jun 28 2020 to Saturday, Jul 4 2020

Tell the truth when you answer questicns. Information you provide will be verified through state and federal databases, We consider it fraud if
you intentionally fail to report informaticon on your claim. This may include incorrectly reporting your work, earnings or availability for wark,
Penalties for fraud include a denial of benefits, paying back benefits you already received, paying a fine, and even criminal charges.

I will answer all questions truthfully to the best of my abilities.

Did you ar will you receive paid time off or sick, vacation or holiday pay?

Yes Mo

Did you ar will you receive holiday pay?

Yes Mo

Did you ar will you receive sick pay?

Yes Mo

Did you ar will you receive vacation pay?

Are you getting paid for any period after you last worked, such as severance pay, pay in lieu of notice, or termination pay?

Did you work for any employer(s), whether you have been paid yet or not?

‘ Yes

Yes Mo |




Weekly claim 7
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How to submitc

SRR 2

Fraud warning
Select the "submit” button to submit this weekly claim.

Paid time off

Pay after last day worked

Work for employers

Howurs and earnings

Self-employment

Jury duty

Workers' compensation

Retirement pay

School and training

Able and available

Refused work

Summary

ve Cancel £ Previous Submit




Home Ul claim Weekly claim Confirmation

@ Confirmation

‘Your weekly claim has been accepted for processing,

Click here to search for job oppartunities.

Go badk
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Clicking on this

link will get
you into your
current and
active claim.
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0 We are processing an unprecedented number of unemployment claims and our highest priority is getting benefit
payments out to customers as quickly as we can. As a result, we are unable to respond to all questions submitted online
in a timely manner and we apologize. Many questions can be answered on our website at esd.wa.gov/unemployment. You
may also want to subscribe to email updates about our response to COVID-19. Thank you for your patience.

& 'E- Alerts @ | want to
» Rhonda Yenney a Request PEUC extended benefits Manage my active claim
cremyenn@nwi.net
Last logged on Jun 27 2020 Change federal withholding preference

Send a message/ask a question

Updare union information

Upload & document

Online activity Notices/letters Name/address Job Search Log 1099s Applications/Forms

All accounts

[_-_,|‘ My accounts

@ Manage my active Ul claim

Claim 1D VWIRCQV-001
Benefit year begin Jun 21 2020
Benefit year ending Jun 19 2021
Weekly benefit amount F444.00
Status Active

E




To check the status of your weekly claims(s), on
your Home page, select the “Weeks Summary”
tab. If the status is “Pending,” check the
“Pending Issues” tab for more information.

Weeks summary | Decisionsstatus | PendingIssues | Benefits | Online activity | Notices/letters | Report change

Weeks summary

Week ending Status Weekly benefit amount Deductions Intercepts Benefits paid Payment date
| Apri8200 0.00 0.00 0.00 0.00
Apr 112020 Pending 0.00 0.00 0.00 0.00
I R R R R EEEEEEE—B—BEEEBBEEEEEN .

24



If payment status is “Invalid,” it means

| you are not monetarily eligible. | ‘
il Weeks summary ' Decisi ; | Report change

| [ Weeks summary

Week ending Status Weekly benefit amount Deductions Intercepts Benefits paid  Payment date

04/25/20 0.00 0.00 0.00 0.00

04/18/20 Invalid 0.00 0.00 0.00 0.00
04/11/20 Invalid 0.00 0.00 0.00 0.00
04/04/20 Invalid 0.00 0.00 0.00 0.00
03/28/20 Invalid 0.00 0.00 0.00 0.00

03/21/20 Invalid 0.00 0.00 0.00 0.00
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Weekssummary | Decisions status | PendingIssues | Benefits | Online activity | Notices/letters | Report change
Weeks summary
Week ending Status Weekly benefit amount Deductions Intercepts Benefits paid Payment date
Apr 182020 FxCess eamings 235.00 235.00 0.00 0.00
Apr 112020 FxCess eamings 235.00 235.00 0.00 0.00
Apr 42020 ExCess eannings 235.00 235.00 0.00 0.00
Mar 28 2020 ExCess eannings 235.00 235.00 0.00 0.00
Mar 21 2020 235.00 235.00 0.00 0.00

T

If payment status is “Excess Earnings,” this means
you have earned too much money to be eligible
for unemployment benefits for that week.




Click on the
hyperlink of the
dollar amount

under “Benefits

Weeks summary = Decisions status || Pending Issues | Benefits | Online activity | Notices/letters | Report change |

Weeks summary

Week Status Weekly benefit amount Deductions Intercepts Benefits paid Payment d: paid” to get

additional details.
04/18/20 Paid 1,097.00 0.00 0.00 1,097.00 Mp
04/11/20 Paid 1,097.00 0.00 0.00 1,097.00 Apr 24 2020 / // /

04/04/20 Paid 1,097.00 0.00 0.00 1,097.00 Apr 24 2020

03/28/20 Paid 497.00 0.00 0.00 497,00 Apr 242020 %
03/21720 Paid 497.00 0.00 0.00 497,00 Apr 242020

03/14/20 Waiting week 0.00 0.00 0.00 0.00

06/15/19 Disqualified 0.00 0.00 0.00 0.00

If payment status is “Disqualified,”
click on the Decisions Status tab
to find out for what reason.



Benefit detail

Click on “Benefits Paid” Benefit detail
to view details.

Status

Weekly benefit amount

Deductions detail

Total earnings

Deducticn frem earnings

Deduction from retirement

Deduction from availability

Deduction from Yeterans Educational
Assistance Program

Intercepts detail

Washingten debt

Interstate debt

Child support

IRS withholding

Benefits paid




Unemployment Questions

When do | file my weekly claims?
Sunday through Saturday, for the previous week.

What do | do when | am furloughed only one day a month?
Continue to claim every week, reporting your hours and earnings. This will
prevent you from having to restart your claim every time you have a furlough day.

Do | have to report earnings from a second job?

Yes, you must report all hours worked the previous week, regardless of who you
worked for.

Do | need to do anything to receive the additional $600?
No, if you are eligible, you will automatically receive it.

If | make a mistake on my weekly claim, can | fix it after

| have submitted?
No. You will need to contact your agency’s SharedWork representative.

23



SharedWork Web page

Crae, ettt e s A

ALERTS (4) v

== Employment Security Department
—  ASHINGTON STATE

QUICK LINKS

SHAREDWORK PROGRAM
SharedWork Homepage

Webinars for businesses/employers
and employees

Forms and media library

Videos

Program eligibility requirements
Unemployed worker handbook
Calculate weekly benefit

FOR EMPLOYERS AND
BUSINESSES

How to apply - 2 easy ways for
|
molovers SharedWork Program
Employer eServices guide
FAQ - employers A shared win: Businesses win. Employees win. Communities win.

(en espafiol)

Business events and where we'll be SharedWork is a voluntary business sustainability program that provides flexibility to retain
Employer testimonials employees at reduced hours. Washington's SharedWork program helps businesses and employers
avoid layoffs by paying employees partial unemployment benefits when their work hours are

reduced.
FOR EMPLOYEES

How to get started

FOR BUSINESSES/EMPLOYERS

FOR EMPLOYEES

FAQ-employees Welcome to Washington state agencies

Instructional videos

How to submit weekly claims

30 FAQ - Furloughed state employees . .
oxneriencino frirloriohs




Resources to Help!

For everything SharedWork:

www.esd.wa.gov/SharedWork

Your Agency SharedWork Point of Contact

Frequently Asked Questions for state employees:
https://esd.wa.gov/SharedWork/state-furlough-fag

SharedWork: 800-752-2500

31


http://www.esd.wa.gov/SharedWork
https://esd.wa.gov/SharedWork/state-furlough-faq
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