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If you are new 
to 
unemployment, 
start here.

If you have a 
SAW account, 

start here. 



   

If you have issues creating your SAW 
account, return to the sign-in for 
eServices. Select: 
esd.wa.gov/unemployment/technical-support 





Choose one of 
these options 

to receive 
a code. 



This is what 
the email 
will look 
like. 

Step 1: Go to your email and 
retrieve the 6-digit code. 
Enter the code into the field.

Step 2: Select Submit.

Enter Code Here



If you choose 
“remember my 

device,” you 
will be required 

to name it.



All dates 
used in this 

claim are for 
example 
purposes 

only. 
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All dates used 
in this claim are 

for example 
purposes only.
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I agree
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If you answer “Yes,” you will be asked:
1. Did you or will you receive holiday pay?
2. Did you or will you receive sick pay?
3. Did you or will you receive vacation pay 

(PTO)?
You must report the hours and gross earnings for 
any questions you answer “Yes.” 

All dates used in 
this claim are for 

example 
purposes only.
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If you answer “Yes,” you will be asked:
• Is there a contract that requires your employer or union to make these 

payments?
• Is your employer paying you through a notice period?
• Has your employer attached any stipulations to the pay, such as having 

to remain available for work for any period of time after your last day 
worked?

• Would these payments stop if you accepted new employment before 
the payment period ends?

All dates used 
in this claim are 

for example 
purposes only. 
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If you answer “Yes,” the next three 
slides will present.

All dates used in 
this claim are for 

example 
purposes only. 
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Your Employer Name 

The company’s 
legal name might 
be different than 
its “doing business 
as” name. 

All dates used 
in this claim 

are for 
example 

purposes only. 
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Your Employer Name

All dates used in 
this claim are for 

example 
purposes only. 
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If you answer “Yes,” you will be asked:
“Was this casual labor, such as mowing a neighbor’s lawn or helping a 
friend move?”

You must provide your total hours worked and your net profit (gross income 
minus reasonable business expenses).

All dates used in 
this claim are for 

example 
purposes only. 
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If you answer “Yes,” you will be asked to enter the total reimbursement 
amount, excluding out-of-pocket expenses.

All dates used in 
this claim are for 

example purposes 
only. 
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If you answer "Yes," we will send you a questionnaire. Watch for a message 
under "Alerts" in eServices that says, "We need information from you." 

All dates used in 
this claim are for 

example 
purposes only. 



All dates used in 
this claim are for 

example 
purposes only. 

Answer “Yes” only if you 
are currently collecting 

retirement pay.
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If you answer "Yes," we will send you a questionnaire. Watch for a message 
under "Alerts" in eServices that says, "We need information from you." 

If you have attended apprentice training for the week, answer “Yes.” 
Provide the start and end dates of current training period. 

All dates used in 
this claim are for 

example 
purposes only. 
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Were you physically able and available to work all hours scheduled by your SharedWork employer?

If you were not able and available for work or if you refused 
work with your SharedWork employer, answer "no" to this 

question. You will be sent a questionnaire to complete, and 
a decision will be made about your eligibility for benefits.

All dates used in 
this claim are for 

example purposes 
only. 
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• If you answer “Yes” to this question, you will receive a fact-finding 
questionnaire or an “alert” after the weekly claim has been submitted.  
Complete the questionnaire. A decision will be made about your 
eligibility for benefits. 

• When you are not able or available to work with your SharedWork 
employer, answer “No” to the previous question: “Were you able and 
available for work with your SharedWork employer?”

All dates used in 
this claim are for 

example 
purposes only. 
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Select “Home" to return to your 
eServices dashboard. 



Click Click to manage your 
active claim. 



If payment status is “Pending,” your claim is being reviewed 
for eligibility. Check the Pending Issues tab for information.



If payment status is “Invalid,” it means you may not be eligible for benefits. Contact your 
employer’s representative. Or call the SharedWork Unit at 800-752-2500, option 1.  



If payment status says “Excess earnings” or “Excess hours and earnings,” this means you 
worked too many hours or earned too much money to be eligible for benefits for that week. 
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If payment status says 
“Disqualified,” check the 
Decisions status tab to find out the 
reason.

Select the dollar amount under 
Benefits paid for more details. 



Frequently asked questions (FAQs)  for SharedWork 

My employer offered me work outside my normal schedule. Do I have to accept it? 
If your employer gives you 24 hours’ notice of the additional work, you are expected 
to accept it. 

I have a retirement account. My employer and I contribute to it. Do I need to report 
this on my weekly claim? 
• Yes, if you are currently receiving monthly retirement payments. Answer “Yes” to 

the question “Did you apply for or have a change in a retirement plan not 
previously reported?” 

• No, if you received a cash-out of your retirement fund. 

I attend apprenticeship training courses once in a while. Do I need to report this on my 
weekly claim? 
Yes. Answer “Yes” to the question, “Did you begin attending a school or training 
program?” We will send you additional questions about the start and end dates of the 
current training period. 

More information
ESDWAGOV - SharedWork claimant FAQ

ESDWAGOV - SharedWork employer FAQ

https://esd.wa.gov/SharedWork/Claimant-FAQ
https://esd.wa.gov/SharedWork/Employer-FAQ


When do I file my weekly claims?  
• You can claim any time Sunday through 

Saturday for the previous week.  

What do I do when I work full time?   
• Continue to file your weekly claims, even for weeks in which 

you will not be paid. 
• If you no longer want to receive benefits, simply stop filing 

weekly claims.

Is there a waiting week and do I need to submit a weekly 
claim for that week?  

• There is a waiting week. Yes, you need to submit a 
weekly claim for every week you want to receive 
benefits. 



Virtual 
Assistant 

Virtual Assistant 



Resources to help! 

• Information about SharedWork

• SharedWork Unit: 800-752-2500, option 1

• Your Employer’s SharedWork Representative

• eServices support: 855-682-0785 

• Other programs and useful information: esd.wa.gov

• Reemployment and retraining services: WorkSourceWA.com

https://esd.wa.gov/SharedWork
http://www.esd.wa.gov/
http://www.worksourcewa.com/
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