Filing an Unemployment Claim in eServices

1. Go to esd.wa.gov and log into your eServices account. There is a user guide
to walk you through the process of creating an eServices account if you
don’t already have one.

2. Select the Apply for benefits hyperlink to open the application.

NOTE: You can’t file your application using a mobile device.

&, About me l- Alerts ’ | Want To

| @ Apply for benefits Send us a message
Lastlogged on Aug 92017
Change federal withholding preference

Update union information

3. The first page of the application is your profile. Read it carefully before you
click the Next button. When you click the Next button, the rest of the
instructions display. Click the Next button.

4. Read the privacy, fraud and certification statements and click the, | agree.
Continue with application button. Click the Next button.

Certify
certify that the information | provided on this form is true and complete to the best of my knowledge. | understand that omitting or giving false
infarmation is considered fraud, and | could have to pay back benefits received and pay a penalty. | also could be denied future unemployment
benefits. i
| disagree. Exit application. I agree. Continue with application.
Required |

NOTE: fields with an orange triangle in the corner are required fields and
must be completed.
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https://esd.wa.gov/

5. Enter your Social Security number and your date of birth, then click the
Next button.

Establishing Claimant Identity

Your 5acial Security number:

Your date of birth:

6. Create or update your personal information, if there has been a change.
Click the Next button.

Your profile
Claimant Details *

‘Would you like to update your name information? Yes | No

Required
Your identity

Please enter your name as it appears on your Social Security Card:

First name

Last name

Middle name Suffix

‘Would you like to add & prior or maiden name?
‘Would you like to add & preferred or nickname?
Are you a U.S_ citizen or an American national? Yes
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7. Add or update your Washington state driver’s license or ID information.
Click the Next button.

Your profile

Drivers license

Do you have a Washingion state driver's license or Washington state ID? No |

License or ID number (See "A" in picture):

: ; Required
Date issued (B): —]

Expiration date (C): |Required

S WASHINGTON

INTERMEDVATE LICENSE

COMMERCIAL
DRIVER LIGENSE

DLriar e B P,
e F o 1 (0h L
WG e RN '@}U
b Claaa o ot MOME

AF Reeatiiglions NOME

8. Answer the question about applying for unemployment benefits in another
state in the last 12 months. Click the Next button.

Benefits in other states '

Have you applied for or receivitd unemploymant Denefics from a STaTe other than Washington in
thie last 12 manths?

Y&z Ha
Required

T T T T
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9. Answer the Injury/lliness question. Click the Next button.

Your profile
Injury or illness ’

Have pou Besn unable o work for 13 or mors conSaturtive wesis due B an injury or illness? Wy Na
Reguined

10. Answer the worked for the federal government question. Click the Next
button.

Your profile

Federal jobs

Did YU DT Tar the federa EOWnem et i e last 18 manchs? This doesn't include m tary s Mo
SEOVICE Required

11. Answer the active duty military question. Click the Next button.

Your profile

Military jobs *

Did you separate from active Suly military Senioe in the 135t 13 monchs? Yes Mo

Reguined
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12. Answer the worked in other states’ question. Click the Next button.

Your profile

Work in other states ‘

Have you worked i any Fate other than Washingson in the Was 18 months? Yes Mo

Regquired

T =T e [ v

13. The system automatically sets your claim up Sunday of the week you are
completing your application for unemployment benefits. If you want your
claim to start prior to that date, click the No button and enter the date you
wish to start your claim. Otherwise, click the Yes button. Click the Next

button.

Claim start date

You are apphing for benefing that vebek, 56 your claim pear 28T dave i jul § 2017, |5 this the dane Vi Ha
PO WA our Cain 0D SRArTT Required

et Subdmit

“

14. Answer the anti-harassment question. Click the Next button.

Your profile

Anti-harassment

Do you cunnencly have 80 anti-harassmient order in place for your progection? Yes Mo
Requined
—_—
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15. Create or update your contact information. If this is your first application
or you need to change your address, be sure to verify your address. From
the drop down menus, choose how you want to receive correspondence
from us and how you want us to contact you if we need to talk with you.
Click the Next button.

e | [

Bl Oy
pitcarar)

+r+
Your pn#fll
Contact information *
Wisuld you like to update your CONtACE infarmaton? Yes Mo
Required
Mailing acdress U5 E e i
WASHINGTON
Do you have 8 physical agdress that s diferent than your maling oddress? “
Correspondence
How do you prefer to receve comespondence? sand by U5 rmail ﬂ
If wee nead 10 alk 10 you O leave a detatied Mmessage, how May we JoNtad you?
Send by eSenvices
O m——— == -
Cortact permiss [ Borm emat anaproce Eme | Send by U.S. mail |
Primary phane pado - Permission to leave voice mail? “ v
Dl gy
¥ gt

e
16. Create or update your personal information.
Your profile
Demographics confirmation
‘Would you like to update any of the information below? Yes | No ‘
Required
Personal information
‘What is your gender? Male

{ We are required to ask these g

If you could receive written materials in any language, which would you prefer? We can't
gusrantee we can send you information in the language you choose.

English

‘What is your highest level of education?

‘What is your ethnic background?

Do not want to answer @
Are you & U5 military veteran? Mot & veteran
Do you have a disability? Mot disabled

What is your race? Select all that apply African American/olack @
American Indian/Alaska Native @
Asian @

g them is y. If you don't want to answer, select “Do not want to
answer” as your answer.

Received GED

Not Hispanic or Latino

Native Hawailan/Pacific Islander@

Caucasian/white @
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17. The employers you worked for or who reported earnings for you during
your base year display, one at a time. If an employer is listed that you did

not work for, click the | did not work for this employer button.

Washington employer:

Employer details

Employer's name

| did not work for this employer @|

Address

What date did you start working for this employer? Required
What date did you last physically work for this employer? Required
Why did you separate from this employer? Required H
Have you applied for or are you receiving retirement pay from this employer? | Yes | o |
What was your average gross income for this employer? Required Per | Hour | Week | Month | Year |
How many hours & week did you work, on average? Required

Required |

For the employer(s) you did work for, when you click on the question, Why

did you separate from this employer? a drop down menu displays.

Required
Required
—i

Currenthy working full time

Currently working part time

Currenty working reduced hours(partially employed)
Fired

Laid off due o lack of work

Leave of absence

Quit

5hared work reduced hours

Strikeflockout

Suspended

Tempararily out of work to attend mandatory apprenticeship training
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If you are temporarily out of work because you are attending mandatory
apprenticeship training select temporarily out of work to attend
mandatory apprenticeship training.

If you quit working for an employer to be accepted into apprenticeship
training, select quit. You will receive a questionnaire about your separation
from the employer. You must complete it as soon as possible. When we
receive the completed paperwork, a decision is made letting you know if
you are allowed or denied unemployment benefits. This may take several
weeks.

You must file a weekly claim in order to receive a decision. Continue filing
weekly claims for each week you want to receive benefits while you are
waiting for a decision.

If you quit work to enter training as part of an apprenticeship program
approved by the Washington State Apprenticeship Training Council
(WSATC) you may have good cause for quitting. If the program is not
approved by WSATC, even if approved by another state, or is not classroom
training, good cause cannot be established.

To have good cause for quitting you must:

e Enter an apprenticeship program approved by the WSATC; and
e Have worked as long as was reasonable to make plans to begin your
classroom training.

If your training starts more than one week in the future, you must show
you worked as long as was reasonable before your training started. If you
show this, you would only be denied benefits beginning Sunday the week
you quit and ending 2 Saturdays before the week training begins. If you
can’t show this, your benefits will be denied for quitting your employment.
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18. Complete the employment information for each employer that displays.
After you have provided the employment details for all displayed
employers, you are asked if you worked for any other Washington
employers. If you did work for other Washington employers, you are asked
to provide the employment details for those employers as well.

After you have completed all of your employment history, an Employment
Wage Summary screen shows all the employers you worked for during your
base year and the hours and wages you made each quarter. Itis important
that you check the hours and wages reported to make sure everything is
correct. Click the Next button.

EmEIa!ment wage summary

The emplayers for which you have provided information are shown below. This includes employers that we found in wage reports as well as
any employers added by you. Employers marked "DNW" have already been flagged for agent review because you marked "Did Not Work."
Employers marked "Pend"” are waiting for & response from the federal government or another state.

Do you disagree with wage or hour information reported by an employer?

DNW Pend | Employer Q1 Hours Q1 Wage| Q2Hours, Q2Wage| Q3 Hours Q3Wage Q4Hours 04 Wage
0 0 0 0 0 0 45 1,144

457 9,362 145 2917 0 0 0 0

0 0 202 4275 142 3,183 0 0

0 0 0 0 0 0 231 6,131

4 Rows 437 9,362 347 7182 142 3,183 278 7,275

19. Click the Search occupation button to look up your primary occupation.

Decupation

WAL WA oL Primary Souparian during the base pesr? ﬂ Please click “Search occupation”
Click “Seanch o cupation.”

Primairy oocupation * Search sooupation

ANE FOU BOSNE 10 CONTNLE 10 oDk for wodk i this solupation? Yies Mg

Rrquired
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20. A window displays. Enter a keyword or short phrase to describe your
occupation. Click the Search button.

Search occupation codes

First: Search for a job title. Next: Choose one for details, then press "OK."”
Enter & keyword to search.

Single words or short phrases work best.

Required |

21. If there is a match, a list of job titles display. There may be multiple pages.
Select the hyperlink of the occupation that best describes what you do.

Search occupation codes

First: Search for a job title. Next: Choose one for details, then press "OK."”
Single words or SNort pnrases work best. 't < 1lofe > > 1-108f55
laborer Code
13-1074.00 Farm Labor Contractors
37-2011.00 Janitors and Cleaners, Except Maids and Housekeeping Cleaners
37-3011.00 Landscaping and Groundskeeping Workers
37-3013.00 Tree Tr s and Pruners

43-5071.00 Shipping, Receiving, and Traffic Clerks
45-2041.00 Graders and Sorters, Agricultural Products
45
45

1of6 = =1 1-100f55

22. After selecting the occupation, a description of the job responsibilities
displays. If the description doesn’t match what you do, you can select a
different hyperlink or click the Cancel button and search again until you
find your correct occupation.

First: Search for a job title. Mext: Choose one for details, then press "OK."

Single words or short phrases work best. = lare = = 1-100rss

laborer

43-5071.00 - Shipping, Recelving, and Traffic Clerks

lob Responsibilities  Verify and
merchand

Alternate Job Titles

Training, Technology & Planning Services July 12, 2017 Page 10 of 16



23. You are taken back to the Occupation page and asked if you are going to
continue to look for work in that occupation. Answer the question and click
the Next button.

24. If you were a member of a referral union on a prior claim, the question
about getting your work through a union dispatch is already answered as
yes and the name of your union displays.

If you are a first time claimant or were not a member of a referral union in
the past, you can choose your union from the dropdown menu.

Answer the union retirement pay question and click the Next button.

Union membership

Do you get your work through & union dispatch or referral list? Yes
What union do you belong to? 00440 - LABORERS 440 H
Union’s address 00297 - MACHINISTS 257 -

Have you applied for or are you receiving unior 00300 - PAINTERS LOCAL 300

00302 - OPERATING ENGINEERS 302 Required
e —

0030C - CARPENTERS LOCAL 30

00313 - TEAMSTERS LOCAL 313 (HEAVY CONSTRUCTION ONLY)

00320 - LABORERS 320

0032L - LONGSHORE AND WAREHOUSE LOCAL 32

00335 - LABORERS 335

00345 - LABORERS 348

00384 - DRYWALL FINISHERS 354

0041C - CARPENTERS LOCAL 41

00427 - PAINTERS LOCAL 427

oot aoers o
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25. If you are a member of a full referral union and available for dispatch, you
should answer “No” to the standby question. Even if you expect to go back
to work for the employer you were working for through your union prior to
your layoff, you need to answer the standby question as “No”.

Standby for current employer

Dhd ol Pine & GAEE WRES PIU EXPELE TS METurn 10 Tull-Time wore? Y5 Ho

Reguired I

Standby you are ployed but either:

=  Expect to return to work with a former employer within the next four weeks; or
= Are starting with a new employer within the next two weeks.

-

T T

26. Answer the question about attending school or a training program as
“Yes”. You will receive a questionnaire to complete asking about your
school or training program.

School or training

Are you currently attending school or a training program?

Ve
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27. Answer the able and available for work question. Answer Yes if you are
physically able and available to attend apprenticeship training.

Able and available for work

Are you physically able oo work and available for work? Yigs Mo

Regquingd
Subsmit
28. Answer whether or not you want federal taxes taken out of your
unemployment benefits.
Federal taxes
You must pay federal taxes an your unemployment benefits. Do you want us ta withhold 10 Ve No
percent of your payment each week? : Required
29. Answer the direct deposit question.
Payment options
Woubd you like us 10 deposit your benefit phyments intd your Bank sccount each week? Yes Mo
Required

.
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30. If you answer Yes to this question, you must give us permission to deposit
your payments into your bank or credit union.

Payment options

No
| give the Employment Security Department permission to deposic my benefit payments imo my | g ha
bank or credic union account. Required

Would you like us to depasit your benefit payments into your bank account each week?

31. Enter the account type, your routing number, name of bank or credit union

and your account number.

IMPORTANT: You must set up direct deposit yourself in eServices. Agents
cannot take your bank account information over the phone.

Payment options

Getting paid

Would you like us 1o deposit your benefit payments into your bank account each week?

Yes No

| ghve the Employment Security Department permission to deposit rmy benefi payments into my Yas No
bank or credit union account.

PAY TO THE

ADFAF AKLDJF.

ORDEROF ok

Account type

Routing number Mame of bank or credit union Account number Confirm account number

Required |

m

.& If you don’t have one of your checks handy, look at your monthly bank statement or contact your bank or credit union

Subimit
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32. If you answer No to the direct deposit question, we ask if you want us to

deposit your payments onto a debit card.

Payment options

Would you like us to deposit your benefit payments into your bank account each week?

Would you like us to deposit your benefit payments into a debit card?

You will receive your debit card in a plain white envelope. When you receive
it, follow the instructions to activate your card.

m Ca nce'

4000 001234

789%

33. If you answer Yes to a debit card, you are paid with a paper check until you
receive the card and activate it. Click the Next button.

We will send your benefit payments by paper check in the U.5. mail. This
option is the slowest because you need to allow time for delivery. f you

change your address, update it immediately in eServices, The U5, Postal
Senvice cannot ferward your checks,

PA

A T

st

oy
L~

MEHO

12350 M

34. A Confirmation page displays showing the data you keyed into the system
which includes personal and contact information, your employment history,
how you want to receive correspondence and the payment option you
chose. Review that page carefully. Click the Next button.
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35. The Submit Application page displays. Click the Submit button to complete
your application for unemployment benefits.

Submit application

To compiete your 2pRlicaion, select "Submit

e o s

36. After submitting your application, the system will send you an alert that we
need more information. This is because you indicated you are attending

school. Log back into your account and answer the questionnaire regarding
your apprenticeship training.

Indicate the training is union apprenticeship or open shop training by
answering Yes to that question on the questionnaire.

Ruestions Claimant Adjudicator

wAre you enrolied in school or a training program? No | #
What date did you or will you start attending school or training? Jun 2 2017 Jun 2 2017

What date did you or will you stop? Jul 14 2017 Jul 14 2017

|s this union apprenticeship or open shop training? No | No
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