
 

Soo bandhigida eService loo 
samaynaayo dadka dalbanaaya  
Adeega eServices waa Websayka Waaxda Amniga Shaqada (Employment Security 
Department) ee dalbashada gunnooyinka shaqo la'aanta, gudbinta sheegashooyinka 
toddobaadlaha ah iyo helitaanka macluumaadka ku saabsan dheefahaaga. 
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Waxa aad ku sameyn karto adoo aalada eServices 

• Codso gunnooyin: 
• Gudbi sheegashadaada todobaadlaha ah. 
• Hel macluumaad ku saabsan gunnooyinkaaga, oo ay ku jiraan inta lagu siin doono iyo 

haddii aanu ka shaqeynay mushahar bixintaada. 
• Akhri waraaqaha aanu kuu soo dirno. 
• Bedel xogtaada xidhiidhka. 
• Si toos ah isku qor si lacagta toos laguugusoo diro ama kaarka kaashka. 
• Hubi baaqiga lacagta dheeraadka ah ee aad qaadatay oo soo celi. 
• Bedel lambarka aqoonsiga shakhsi ahaaneed (Personal Identification Number, PIN) 

adiga oo isticmaalaya nidaamka taleefankayaga. 
• Codso canshuurta dakhliga ee federaalka in lagaa reebo ama aan laga jarin 

gunnooyinkaaga. 
• codso gunnooyinka tababarka. 
• ka jawaab codsiga si aad xog dheeraad ah u hesho (su'aalaha xaqiiqo raadinta). 
• Noo soo dir su'aal. 
• Fiiri mushaharkaagii hore. 

 
 

Samayso koonto 
Si aad u samaysato ciwaan eServices ah, dooro  Sign in or create account (gal ama furo 
ciwaan) halkan esd.wa.gov. 
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1. Waxaad u baahan doontaa inaad ku gasho ciwaanka SecureAccess Washington (SAW). 
Haddii aad u sameysay koonto SAW ah oo aad ka samaysatay WorkSourceWA.com ama 
adeeg kale oo gobol, waad isticmaali kartaa isla magaca isticmaalaha iyo lambarka sirta 
ah. 

 
Haddii kale dooro  Create new account (samee koonto cusub) ka dibna raac tilmaamaha. 
Waa inaad galisaa ciwaankaaga iimeelka. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Ka dib markaad samaysato koonto waa inaad hawlgalisaa. Dooro lingaxa laguugu soo 

diray ciwaankaaga iimeelka. 
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3. Ka dib dooro For yourself (naftaada) ka dibna guji batoonka Continue (sii wad). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Dooro  Verify my identity (xaqiiji aqoonsigayga). 
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Waxaad galin doontaa xogtaada shakhsiga ah, oo ay ku jirto lambarkaaga amaanka 
bulshada, ciwaankaaga iimeelka iyo taariikhda dhalashada. 

 
6. Haddii aad doonayso in lagaa caawiyo diwaangalinta, wac 855-682-0785. 

 
 
Codso Gunnooyin 
Dooro Apply for unemployment benefits or manage your current and past claims (Codso 
gunnooyinka shaqo la'aanta ama maamul sheegashadaada hadda iyo kuwii horeba). 
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Ka dib waxaanu ku waydiin doonaa su'aalo. Dooro Next (talaabada xigta) si aad ugu 
gudubto shaashad. Dooro  Save (kaydi)  si aad u kaydiso codsigaaga kadiban aad mar 
danbe kusoo laabato. 
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Marka ay kuu soo baxdo shaashada Contact information (shaashada xogta xidhiidhka), ku qor 
ciwaankaaga iimeelka. Dooro batoonka Check address (Hubi ciwaanka)  ee ku yaal xaga sare 
ee midigta muraayada si aad u xaqiijiso ciwaankaaga. 

 

 
Ka xulo liiska ciwaanada.  Kiisaska badankooda, waxaad dooran doontaa ciwaanka la 
calaamadiyay Suggested (lagugula taliyay),  kaas oo ah ciwaan ay aqoonsantahay 
Adeega Boostada ee Maraykanku. 
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Si aad xirfadaada u galis, marka hore dooro Search occupation (botomka raadi xirfad) 

 
Xaga bidix, gali shaqada magaceeda, ka dibna dooro Search (Raadi). Xaga midig, waxaad ku 
arki doontaa liis boosas shaqo ah Xulo ciwaanka si aad ugu dhow shaqadaada.  
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Kahor intaadan gudbin arjigaaga, dib ayaad u laaban kartaa oo dib ayaad u hubin karta 
kartaa jawaabahaaga adoo dooranaya badhamada dhinaca bidix ee shaashadda. 

 
Marka aad dhamayso jawaabaha dhamaan su'aalaha, dooro Submit (Badhanka gudbi). 
Qor lambarkaaga xaqiijinta, ka dibna akhri tilmaamaha muhiimmka ah ee raaca. 
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Dulmar ku samee eService 
Mar alla markii aad samaysato sheegasho oo aad gasho eServices, shaashaddaadu waxay u 
muuqataa Summary (mid Kooban). qoraalka buluuga ahi waxa uu sheegayaa hyperlink. 
Dooro UI claim (lifaaqa dalbashada UI) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
si aad u eegto sheegashadaada hadda oo aad u aragto dhaafaha lacageed ee lagu siiyay. 
“UI” waxay u taagantahay caymiska shaqo la'aanta (unemployment insurance). 
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Dooro batoonka Online activity (hawlqabadka Onlineka ah)  si aad u aragto liiska shaqooyinka 
aad dhamaysay ama kuwa u baahan in aad dhamaystirto ee eServices. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dooro Notices/letters (Badhanka ogoaysiin/warqad) si aad u aragto waraaqaha aanad 
akhriyin iyo ogaysiinaha. 
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Dir sheegashadaada todobaadlaha ah. 
Door hyperlink buluugga ah ee tilmaamaya You have a weekly claim to file (Waxaad 
haysataa sheegasho toddobaadle ah oo u baahan in aad xareyso). waxaad ka heli 
doontaa Lingaxan Summary (macluumaadka kooban) sida hoos ka muuqata. Hadii aad 
doorato UI claim (dalabka UI)… 

 
…sidoo kale waxaad kaheli doontaa isku lingaxa sheegashada asbuuclaha ee dusha 
shaashadda hoosta Account alerts (fariimaha koontada). 
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Dooro todobaadka aad doonayso inaad dalbato.  Haddii aad seegto toddobaad, 
waxaad ka bilaabi kartaa meeshii aad kaga tagtay, ka dibna halkaas kala sii qabso 

 
ka dib waxaanu ku waydiin doonaa su'aalo Si aad u hesho dheefta lacagta ah, waa inaad 
awood u yeelan kartaa inaad shaqeyso, diyaar u tahay shaqada oo aad dhammaystirto ugu 
yaraan saddex waxqabadyada shaqo raadinta toddobaad kasta. 
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Waxaad ka geli kartaa howlahaaga shaqo raadinta khadka tooska ah, oo ay ku jiraan 
xiriirada loo shaqeeyaha iyo aqoon isweydaarsiyada aad ka dhigatay xarunta xirfadaha 
ee WorkSource. Dooro Add contact (ku dar xidhiidhka). 
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Markaad soo wargeliso xidhiidhka loo shaqeeyaha, waa inaad bixisaa nambarka shaqada ee ugu 
habboon booska. Ka dooro Search occupation (Raadi xirfad) dhamaan liiska magacyada 
shaqooyinka 

 
Dooro Search employers (raadi loo shaqeeye) si aad u hesho loo shaqeeyahaaga. 

 
Hayso nuqul ka mid ah qoraalkaaga shaqo raadinta. Waxa lagaaga baahan doonaa 
inaad na tusto cadayn sheegays raadinta shaqo ee aad samaysay. 
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Noo sheeg tirada saacadaha shaqada ee aad todobaadkaas shaqaysay, haddii ay jiraan. Oo 
ka warbixi waxa mushahar ah oo aad ka heshay, xitaa haddii aanad wax mushahar ah helin 
illaa wakhti dambe. Si aad uga warbixiso mushaharka, ugu horayn liiska ka dooro loo 
shaqeeyahaaga ama dooro I can’t find the employer I’m looking for (waan ka waayay loo 
shaqeeyaha aan raadinayo)  si aad u dhex gasho loo shaqeeye kale. 

 

 
Xulo magaca loo shaqeeyaha si aad uqorto dakhligaaga iyo saacadaha aad shaqaysay. 
Markaad ka warbixinayso dakhligaaga, noo sheeg inta aad qaadatay ka hor intaan laga 
jarin wax cashuur ah. 
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Markaad dhammeyso ka jawaabida su'aalaha oo dhan, dooro Submit (Gudbi). 
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Si toos ah isku qor si lacagta toos laguugusoo diro ama kaarka 
kaashka 
Muuqaalka Summary (Xogta kooban) ka dooro Update (cusboonaysii) ka ku xiga About me 
(xogta igu saabsan). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
halka ay ku taal I want to (waxaan doonayaa), inaan doorto Update payment information 
(cusboonaysii xogta mushaharka). 
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Si aad isu diiwaan geliso deebaaji toos ah, kaga jawaab "Yes (Haa)" su'aasha ugu horreysa: " Do 
you wish to provide your bank information so that your benefit payments will be automatically direct 
deposited into your account? (Ma rabtaa inaad bixiso macluumaadka bangigaaga si 
lacagahaaga dheefta ah si toos ah loogu shubo koontadaada?)" 

 
Ka dibna waxa lagu waydiin doonaa inaad bixiso macluumaadkaaga koontadaada bangiga 
oo faahfaahsan. Marka aad bixiso macluumaadka koontadadaa dooro Submit (gudbi). 
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Haddii aad doorbideyso in dheeftaada lacageed lagu bixiyo kaarka debitka ah, dooro "No 
(Maya)" su'aasha ugu horreysa, iyo "Yes (Haa)" su'aasha labaad: " Would you like us to deposit 
your benefit payments into a debit card? (Ma doonaysaa inaanu lacagta dheeftaada ku 
shubno kaarka deynta?)" 
Ka dib dooro Submit (Gudbi). 
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Fariin u dir ama jawaab ku celi 
Si aad fariin ugu dirto xarunta dalabaadka, dooro Send us a message (Noo soo dir fariin) 
lingaxa ka hooseeya I want to (waxaan doonayaa). 

 
Markaad diraysid fariin cusub, waxaad arki doontaa shaashadda soo socota. Dooro Send us a 
message (Noo soo dir fariin) meesha ka hoosaysa Message type (nooca fariinta), ku dar 
mawduuca aad ka hadlayso, ka dibna qor fariintaada. 

 
Si aad ugu lifaaqdo file dooro Add (badhanka ku dar) ee ku yaal xaga midig Attachments (ee halka 
lagu lifaaqo file ka). Gali sharraxaadda ku saabsan dukumintiga, ka dibna ku dir kombiyuutarkaaga. 
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Si aad jawaab uga celiso fariin aanu kuu soo dirnay, dooro Notices/letters (badhanka 
ogaysiin/warqad) ka dinba dooro All notices (dhamaan ogaysiimaha) dhinaca midig 
Unread notices (Ogaysiisyada aan la akhriyin). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Waxaad arki doontaa liis ka kooban ogaysiimahaaga, haddii ay jiraan. Si aad mid uga 
jawaabto, xulo laynka mawduuca. 
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Halka ku xigta dooro Reply (badhanka ku celi jawaab) ee ku yaal koonaha xaga sare ee midig 
ee ogaysiiska. 

 
Ka dibna waxaad awoodi doontaa inaad fariin qorto. Si aad ugu lifaaqdo file, dooro Add 
(badhanka ku dar) ee ku yaal xaga midig Attachments (ee lifaaqa). Gali sharraxaadda ku 
saabsan dukumintiga, ka dibna ku dir kombiyuutarkaaga. 
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Ka jawaab codsiyada ku saabsan xogta dheeraadka ah. 
 

Mararka qaarkood waxaanu u baahanahay macluumaad dheeri ah si aan u go'aamino u-
qalmitaankaaga gunnooyinka lacagta ah. Waxaanu kuu soo diri doonaa fariin iimayl ah oo 
aanu kugu waydiinayno inaad ka jawaabto su'aalahayaga khadka tooska ah. 

 
Shaashada koowaad, ka dooro We need more information from you (xog dheeraad ah 
ayaanu kaa doonaynaa). 

 
Waxaad arki doontaa liiska arimahan. Xulo xariijinta buluuga ah si aad uga jawaabto 
su'aalaheena. 
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Aqri oo xulo sanduuqa muujinaya inaad fahamtay xuquuqdaada. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Employment Security Department (Waaxda Amaanka Shaqada) waa barnaamij/shaqo 
abuure baxsha fursad loo siman yahay. Taageerooyinka kaalmaatiga 
iyo adeegyadu waa diyaar markii ay codsadaan shaqsiyaadka naafada ah. Adeegyada 
caawimaada luuqada ee dadka aan si fiican u aqoon luuqada 
Ingiriiska ayaa si bilaash ah lagu helayaa. Adeegga Dhagoolayaasha Washington: 711 
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