—=— Employment Security Department
A WASHINGTOM STATE

Gigi thiéu eServices danh cho nguoi
yéu cau tro cap

eServices |4 trang web bao mat ctia S& An Ninh Viéc Lam (Employment Security Department) dé& nop don
dang ky hwéng tro' cap that nghiép, ndp yéu cau tro cap hang tudn va truy cap théng tin vé cac khoan tro
cap cua quy Vi.
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Nhirng hoat ddng ma quy vi c6 thé thwc hién qua eServices

e Nop don dang ky tro cap.

e GUri yéu cau tro cAp hang tuan cla quy vi.

e Nhan thdng tin vé cac khodn tro' cAp clia quy vi, bao gbm s tién thanh toan ma quy vi s& nhan
dwoc va liéu chung toi da xt ly khoan thanh toan clia quy vi hay chua.

e Doc thu tr chung t6i.

e Thay dbi théng tin lién hé cta quy vi.

e Dang ky gl tién tryc tiép hodc thé ghi no.

e Kiém tra s dw trd vwot mirc clia quy vi va hoan tra.

e Thay d6i S6 Nhan Dang Ca Nhan (Personal Identification Number, PIN) cta quy vi cho hé
thong dién thoai clia chung toi.

e Yéu ciu khau trir hay khéng khéu trir thué thu nhap lién bang tir cac khoan tro' cip ctia quy vi.

e Nop don dang ky tro cap dao tao.

e Phan héi yéu ciu cung cip thém thong tin (cau hai tim hiéu tinh hinh thyc té).

e G cau hdi cho chung toi.

e Tra clru tién lwong trwéc day cta quy vi.

Tao tai khoan
Dé tao tai khoan eServices, vui long chon Sign in or create account (Bang nhap hoac tao tai khoan)
tlr esd.wa.gov.



1. Quy vi sé can dang nhap bang tai khoan SecureAccess Washington (SAW). Néu quy vi tao tai khoan
SAW cho WorkSourceWA.com hoéc co quan dich vu tieu bang khac, quy vi cé thé st dung cung tén
nguwdi dung va mat khau.

Néu khong, vui long chon Create new account (Tao tai khoan moi) va lam theo hudng dan. Quy vj
phai cung cap dia chi email.

Sign in for eServices

Individuals

- Apply for unemployment benefits

= Submit a weekly claim

= Manage your unemployment benefits claim
* Restart a current claim

- Pay a benefit overpayment

* Look up your past wages

SecureAccess Washington (SAW)

Use your SecureAccess Washington (SAW) username and password
What is SAW?

Employers: If you have ever paid taxes online with EAMS (Employer
Account Management Services), you must use the same SAW account.

Username:

Username

Password:

Password

Trouble signing in?

Employers

+ Pay taxes

+ Manage your employees' unemployment claims
+ Send a secure message

+ View and respond to correspondence

- File an appeal

Need an account?

If you haven't already. you must create and activate a SecureAccess
Washington (SAW) account to use our online services. What is SAW?

Check to see if you already have a SAW account

Create new account

We use SecureAccesss Washington
to protect your personal
information

2. Quy vi phai kich hoat tai khoan sau khi tao. Chon lién két ma quy vi da nhan dwoc qua email.

-
—
-

Employment Security Department
WASHINGION STATE

Select the link to activate your eServices account. If you activate your account using a different device, such as a cellphone, be sure to refresh your computer monitor before
entering your username and password.

This is a system generated message. Please do not reply to this email.

Sincerely,

The Washington State Employment Security Department




3. Tiép theo, chon For yourself (Danh cho ban than) va nat Continue (Tiép tuc).

== Employment Security Department Espaiiol
—  VASHINGTON STATE

Sign out

SecureAccess
eServices m

Update your SAW profile and access services
from other government offices by visiting

You're almost there! SecureAccess Washington

Are you signing in for yourself or for an employer? Please select one.

» For yourself

OR

» For an employer

4. Chon Verify my identity (Xac minh danh tinh cua t6i).

== Employment Security Department Espafiol
IGTON STATE

Sign out

nnnnnnnnnn

eServices

Update your SAW profile and access services
from other government offices by visiting
SecureAccess Washington

You're almost there!

Are you signing in for yourself or for an employer? Please select one.

To protect your personal information, we must verify your identity.

Verify my identity

We will need to do this only once.

OR

» For an employer



Quy vi sé can cung clp thdng tin ca nhan, bao gém s An Sinh Xa Hoi (Social Security), dia chi
va ngay sinh clia quy Vvi.

6. Néu quy vi can hd trg ghi danh, vui long goi s6 855-682-0785.

N6p don dang ky trg cap
Chon Apply for unemployment benefits or manage your current and past claims (No6p don dang ky
hwéng tror cap that nghiép hoac quan ly yéu cau tro cap hién tai va trwéc day cua quy vi).

ent Security Depurtmenf Espaiiol
STATE

Sign out

Update your SAW profile and access services

. from other government offices by visitin,
eServices : T

SecureAccess Washington

For yourself

Apply for unemployment benefits or manage vour current and past claims

Send us a secure message

= Ask us a question through a secure messaging service

Look up your past wages

= See and print your Washington wages from the past two years

For an employer

Almost there! To access any eServices, you must finish your online setup by creating an account in EAMS (Employer Account Management System). Use the
same username and password you used to create your SecureAccess Washington account. Once you have finished, return to this page to see the eServices
available to you.

If you already have an EAMS account, to access eServices you need to “request access to locked services” in EAMS. See directions in the link below.

Find out more about creating an account in EAMS.

Apply for the WOTC (Work Opportunity Tax Credit)

» Submit applications and documentation
+ Check the status of applications
+ Print certifications




Sau dd, ching t6i sé& dat cau hai cho quy vi. Chon Next (Tiép theo) dé tiép tuc chuyén t¢i man hinh
tiép theo. Chon Save (Lwu) dé lwu don dang ky cta quy vi va quay lai sau.

= Submit an application

ﬁ- Home Submit an application

Application for unemployment benefits

Certificazion Your profile

Read and certify

Save and continue button
You don't have to complete the entire application all at once. But if you don't type anything for 15 minutes, the application will time out and you
will lose your information. Be sure to choose the Sove and continue button.

If you choose not to continue this application, we will discard it on Saturday.

Get a confirmation number!

Be sure to get & confirmation number proving you submitted your application. If you exit the application before receiving a confirmation
number, you will lose any information you entered and you'll have to start over. You will also need the number if you exit and return to the
application later.

When to apply
Your unemployment benefits claim will start Sunday of the week you apply. If you don't want to start your claim yet, wait to apply until the week
{Sunday through Saturday) you want your claim to start.

Cancel Previous




Khi quy vi truy cap man hinh Contact information (Théng tin lién hé), vui Iong nhap dia chi cta quy vi.
Chon nit Check address (Kiém tra dia chi) & géc trén cling bén phai man hinh dé xac minh dia
chi ctia quy vi.

= Submit an application

£} Home Submit an application

Application for unemployment benefits

Your profile

Certification cont’d

Certification cont'd i i
Contact information

Work in other states
| Attention: In care of...

Claim starz date

Your lgentity
Drivers licenze Msiingaddress | UsA H Check address O
- 1

Benefics in other states. | Street . |

- . Required
Injury or illness [street 2 |
Federal jobs | Unit type n | Unit # | | ity |

Military jobs. N ~

13 | wasHINGTON | - BER | | county [ -]

Anti-harassment Do you have a physical address that is different than your mailing address? | Yes WNo

_ How can we make sure you receive important information from us? | Required

If we need to talk to you or leave a detailed message, how may we contact you?

Contact permission | Required n Email email@example.com |

Primary phone | usA n Arec ‘ | Phone number | Permission to leave voice mail? ‘ Yes | No |

Chon tir danh sach dia chi. Trong hau hét cac trwdng hop, quy vi sé chon dia chi dwoc danh dau la
Suggested (Bwgc dé xuat), la dia chi dwgc Co Quan Dich Vy Bwu Chinh Hoa Ky céng nhan.

Check address (i I
Country ‘ usa H

Street | 212 MAPLE PARK AVE SE |

Street 2 ‘ |
Unit ype ‘ H
Unit # ‘ |
Ci?,f‘OLYMF\A |
State ‘ WASHINGTON H

Zip | 98501-0000 |

County ‘

Attention ‘

@ Address needs to be verified

Choose one

Select Original address 212 MAFLE PARK AVE SE OLYMPIA WA 93507

Select Suggested address 212 MAPLE PARK AVE SE OLYMPIA WA 98501-2347

Cancel




Dé nhap nghé nghiép clia quy vi, trwdc tién chon nut Search occupation (Tim kiém nghé nghiép).

= Submit an application

ﬂ' Home Submit an application

Application for unemployment benefits
TT—
[ Your employers |2

cccpmencoe  Qccupation

What was your primary occupation during the base year?
Click "Search occupation.”

A Please click 'Search occupation’

Primary occupation

Are you going to continue to look for work in this occupation?

Cancl =t

O bén trai, nhap chirc vu clia quy vi va chon Search (Tim kiém). O bén phai, quy vi sé thdy danh sach
chtrc vy. Chon chirc vu phu hgp véi cong viéc cla quy vi nhat.

Search occupation codes

First: Search for a job title. Next: Choose one for details, then press "OK." [ Filter |
Single words or short phrases work best. I N S o D)
auto mechanic Code

17-2121.07 Marine Engineers

17-2141.00 Mechanical Engineers
17-2155.03 IMechatronics Engineers
17-3013.00 Mechanical Drafters
17-32023.07 Electronics Engineering Technicians
17-3024.00 Electro-Mechanical Technicians
17-3024.00 Robotics Technicians
17-3027.00 Mechanical Engineering Technicians
25-1032.00 Engineering Teachers, Postsecondary
25-1154.00 Vocational Education Teachers, Postsecondary

4 <4 qofe * * 1-100f60

Cancel




Trwéc khi ndp don dang ky, quy vi ¢ thé quay lai va xem lai cau tra 161 clia minh béng cach chon cac
nut & bén trai man hinh.

Khi quy vi tra I&i xong tat ca cac cau hdi, vui Idng chon nut Submit (Nop).
Ghi s xac nhan cta quy vi va doc huwéng dan quan trong sau dé.



Diéu Hwdong eServices

Sau khi quy vi d4 lap don yéu cau tro cAp va dang nhap vao eServices, man hinh clia quy vi s& chuyén
sang ché do xem Summary (Tém tat) theo méc dinh. Van ban mau xanh lam chi ra day 14 siéu lién
két. Chon lién két Ul claim (Yéu cau bao hiém that nghiép [Unemployment Insurance, Ul])...

= Home
£3 vome
A About me P Alerts E | Want To
=] ﬂ There is 1 unread message Change federal withholding preference
Last logged on Mar 20 2017 Send us 3 message

Update union information

m My accounts | All accounts |
E Ul claim
laim
Benefit year begin Sep 24 2017
Benefit year ending Sep 22 2018

‘Weekly benefit amount $269.00

Status Active

A We need more information from you

..dé xem yéu cau tro cAp hién tai ciia quy vi va xem céc khoan tro cAp ma quy vi da dwoc thanh toan.
“Ul” 13 viét t&t cia unemployment insurance (bdo hiém that nghiép).

= Ul claim
£} Home Ul claim
E Account P Account alerts E | want to
o A\ We need more information from you Restart my claim to begin filing again
= Ul claim Register for training benefits
4
Request standby

. Weeks summary

Week ending Status ‘Weekly benefit amount Deductions Intercepts Benefits paid Payment date




Chon tab Online activity (Hoat déng truc tiép) dé xem danh sach cac nhiém vu ma quy vi da hoan thanh
hoac can hoan thanh trén eServices.

= Ul claim
£} Home Ul claim
E Account F Account alerts E | want to
A\ We need more information from you Restart my claim to begin filing again
#*% &% 3655
=53 Register for training benefits
Request standly
Weeks summary | Decisions status Benefits | Online'activity | Notices/letters | Reportchange
m Needs your attention I@ Submitted Processed [ Al online activity |
Nothing at this time Nothing new at this tme Nothing new at this ime

Chon tab Notices/letters (Théng bao/thw) d& xem thw va théng bao chwa doc.

= Ul claim

£} Home Ul claim

E Account F Account alerts E | want to

A\ We need more information from you Restart my claim to begin filing again
= Ul claim Register for training benefits
Request standlby
Weeks summary | Decisions status Benefits | Online activity | Notices/letters | Reportchange
é> Unread notices E=4 Unread letters [ Al letters |

Mo unread messages

Mo unread letiers

10



NOp yéu cau tro cap hang tuan

Chon siéu lién két mau xanh lam cho biét You have a weekly claim to file (Quy vi ¢ yéu cau tro' cap
hang tuan can ndp). Quy vi cé thé tim thay lién két nay trong ché d6 xem Summary (Tém tat) nhw
dworc hién thj bén dwéi. Néu quy vi chon Ul claim (Yéu cau bao hiém that nghiép)...

= Home

ﬁiﬂnme

A About me F Alerts E | Want To
=} ﬂ There are 2 unread messages Change federal withholding preference
Lastlogged on Ot 17 2077 ) There are 4 unread leters Send us a message

Update union information

g My accounts | All accounts |

@ Ul claim
Claim ID
Benefit year begin Sep 3207
Benefit year ending Sep 12013

‘Weekly benefit amount 52565.00

Status Active

A You have a weekly claim to file

..quy Vi cling sé thay lién két toi yéu cau trg' cap hang tuan & trén cting man hinh & phan
Account alerts (Canh bao vé tai khoan).

= Ul claim
£} Home Ul claim
E Account F Account alerts E | want to
ﬂ There are 2 unread messages Register for training benefits
Ul claim ﬂ There are 3 unread letters Request standby

A\ You have a weekly claim to file

. Weeks summary

Week ending Status ‘Weekly benefit amount Deductions Intercepts Benefits paid Payment date

11



Chon tuan ma quy vi muén yéu cau tro cap. Néu quy vi bd I& mét tuan, quy vi co thé bat dau tw vj
tri noi quy vi da dirng lai va tiép tuc.

Your claim options

You have at least one weekly claim to submit.

Select "Continue with Sep 03 2017 to Sep 09 2017" if you want to submit
= Your first weekly claim;

= All weekly claims since the last time you submitted a weekly claim; or

» All weekly claims since you restarted your claim.

Otherwise, restart your claim by selecting one of the buttons under "Restart using a different week.” If you do this, you will submit all weekly claims since the week you select. You won't
be able to submit weekly claims for prior weeks.

Continue where | left off: Restart using a different week:

Continue with Sep 03 2017 to Sep 09 2017 Submit for Oct 15 2017 to Oct -

Submit for Sep 17 2017 to Sep 23 2017

Sau d6, ching tdi s& dat cau hdi cho quy vi. D& nhan tro cip, quy vi phai c6 kha néng lam viéc, s&n

sang cho céng viéc va hoan thanh it nhat ba hoat dong tim kiém viéc 1am mdi tuan.

= Weekly claim

ﬁ' Home Request Weekly claim

Weekly claim

How to submit

The following questions apply only to Sunday, Sep 3 2017 to Saturday, Sep 9 2017.
If you worked from Sunday, Sep 3 2017 to Saturday, Sep 9 2017, you:

* Must report your hours and earnings, even if you haven't been paid yet.
* Must tell us how much you are getting paid before deductions.
= Way be required to tell us which days you worked.

If we require you to look for work, you can enter your job search activities in this weekly claim. You must &lso record them in a paper job search
log. We may ask to see your log at any time. If you don't have itwhen we ask, we might deny your benefits, and you might have to repay any
benefits you received.

Answer all guestions carefully before selecting "Submit.”
After you hit "Submit,” you'll get a message that your claim has been submitted. If you don't see it, try again.

S “

12



Quy vi ¢6 thé nhap cac hoat dong tim kiém viéc 1am cla quy vi tric tuyén, bao gom lién hé véi cha
str dung lao dong va cac hoi thdo ma quy vi tham du tai trung tdm hwéng nghiép WorkSource.
Chon Add contact (Thém nguwdi lién hé).

= Weekly claim

ﬁ- Home Request Weekly claim

Weekly claim

Weekly claim
Lowmanyk _

Fraud warning

Paid time off .
Job search questions for Sunday, Sep 3 2017 to Saturday, Sep 9 2017

Pay after last day worked
If we require you to look for work, you can enter your job search activities in this weekly claim. You must also record them in a paper job search

‘Work for other employers
log.
Seif-employment ‘We may ask to see your log at any time. If you don't have it when we ask, we might deny your benefits, and you might have to repay any benefits
Jury duty you received.
ot aton) Job search log for Sunday, Sep 3 2017 to Saturday, Sep 9 2017
Retirement pay
Employer or WorkSource activity Position Activity Contact date

Schoaol and training

§ | Add contact
Able and available

Job search

13



Khi quy vi bao cdo lién hé véi chl st dung lao dong, quy vi phai cung cAp ma nghé nghiép phu hop voi
chtre vu nhat. Chon Search occupation (Tim kiém nghé nghiép) dé cé danh sach chirc vu cbéng viéc.

Chon Search employers (Tim kiém chi s dung lao ddng) dé tim kiém chd st dung lao déng

clia quy Vvi.

Lwu ban sao lich s tim kiém viéc 1am ctia quy vi. Quy vi ¢é thé can phai cho ching t6i xem béng
chirng cla cac hoat dong tim kiem ma quy vi da thwc hién.

Job search questions for Sunday, Jul 31 2016 to Saturday, Aug 6 2016

‘What date was this contact made?

Was this an in-person job search activity provided through WorkSource?

‘What type of employer contact was this?

Position information

0 = x

Aug3 2016 E

Yes Mo

Interview n

Occupation code Required

What was the position?

Employer information

I Search occupation
¥ —
Require

Employer or Required
WorkSource )
activity

Country USA

street

Street 2

Unit type

State WASHINGTON

Additional employer information

Unit number

ZIP code

search employers

City
County

Email
Website
MNewspaper

Job reference number

Mame of person contacted Required

Title of person contacted

Country code

Contact's phone number LsA

Area code Phone number Extension

14



Cho ching t6i biét sé gie quy vi da lam viéc trong tuan, néu cd. Va bao céo bét clr khoan tién lwong nao
quy vi da kiém dwoc, ngay ca khi quy vi chi nhan dwoc thanh toan sau nay. Dé bao cdo tién lwong, truéc
tién chon cht st dung lao ddng clia quy vi tir danh sach dwoc cung cip hodc chon / can't find the
employer I'm looking for (To6i khéng thé tim thay chd st dung lao ddng ma t6i dang tim kiém) dé
nhap chud st dung lao déng khac.

Request 0 - %x

Employment history

Please select your employer from your employment list. If you have a different employer to report, please click "l can't find the employer | am looking for” on the bottom of the
sCreen.

Employment

Employer Address

TH ALITO
I can't find the employer | am looking for

Chon tén chi s dung lao dong dé nhap thu nhap cla quy vj va sb gi®r lam viéc. Khi quy vi bao cao
thu nhap, vui l1dng cho chung toi biét sé tién trwdc thué ma quy vi da kiém dwoc.

Earnings D - %

Earnings for Sunday, Jul 31 2016 to Saturday, Aug 6 2016

Employer SMITH AUTO

Hours worked 8.00| Gross earnings 3144.00

Gross earnings - The amount you earn, before deductions. To calculate, multiply the number of
hours you worked by your hourly rate of pay before deductions (such as taxes, Social Security
etc.). Include all types of pay (regular pay, overtime pay, tips, commission, room &nd board in lieu
of pay, etc).

Did your work for this emnployer end, even tempaorarily? es No

15



Khi quy vi tra I&i xong tat ca cac cau hai, vui ldng chon Submit (NOp).

= Weekly claim

ﬁ' Home Request Weekly claim

Weekly claim

Weekly claim
Lowmanyk _

Fraud warning

Select the "Submit” button to submit this weekly claim.

Paid time off

Pay after last day worked
‘Wark for other employers
Hours and earnings
Self-employment

Jury dugy

‘Warkers' compensation
Retirement pay

School and training

Able and available

Job search

Job search log

Refused work:

Summary

Previous Submit

16



Pang ky guri tién trwe tiép hoac thé ghi no

Tir ché d6 xem Summary (Tém tat), chon Update (Cap nhat) bén canh About me (Gidi thiéu vé ban than).

& About me Alerts E | Want To

=] ﬂ There is 1 unread message Change federal withholding preference
Last logged on Mar 20 2017 Send us 3 message

Update union information

@ My accounts | All accounts |
E Ul claim
Claim ID
Benefit year begin Sep 24 2017
Benefit year ending Sep 22 2018

‘Weekly benefit amount $269.00

Status Active

A We need more information from you

O phan | want to (T6i mudn), chon Update payment information (Cap nhat théng tin thanh toan).

= About me

ﬂ- Home About me

& About me P Alerts E | want to
=] o There are no alerts E Change VR PIN
Last logged on Mar 20 2017
@ Update alien ID
9 Update contact information
[ Tt -
Update correspondence preference
* Update payment information
” Current e-Services activity ” Last e-Services activity [ il acivity |
Sep 27 2017 16:38:28 Mar 20 2017 15:48:34
Initial claimant filing There is no activity

17



Dé dang ky gl tién trwc tiép, vui long tra 1&i “Yes” (C6) cho cau hdi dau tién: “Do you wish to provide your
bank information so that your benefit payments will be automatically direct deposited into your account?”
(Quy vi c6 mudn cung cép théng tin ngan hang clia quy vi d& cac khoan thanh toan tro' cap cta quy vi sé tw
doéng duoc chuyén truc tiép vao tai khoadn cha quy vi khéng?)

Sau d6, quy vi sé& dwoc yéu cau cung cap chi tiét tai khodn ngan hang. Sau khi cung cap thong tin tai
khoan cua quy vi, chon Submit (Nop).

= Update contact information

ﬁ- Home About me Update contact information

Update payment information

Our records indicate that you do not have a bank account in our system.

Do you wish you provide your bank information so that your benefit payments will be automatically direct depaosited into your account?
=

| am granting the Unemployment Insurance Agency permission to credit my account.
=

Account Holder's Name

Bank Account Type

Re quired

Required '

Routing Number

Re quired

Mame of Bank

Required

Account Number

| Required

Confirm Account Number

18



Néu quy vi muén nhan thanh toan tro cip vao thé ghi ng, vui long chon “No” (Khéng) cho cau hdi dau
tién va “Yes” (C6) cho cau héi th hai: “Would you like us to deposit your benefit payments into a debit
card?” (Quy vi c6 muén ching téi chuyén khodn thanh toan tro' cp clia quy vi vao thé ghi no khéng?)
Sau dé chon Submit (NOp).

= Update contact information

ﬁ- Home About me Update contact information

Update payment information

Our records indicate that you do not have a bank account in our system.
Do you wish you provide your bank information so that your benefit payments will be automatically direct deposited into your account?

Yes No

‘Would you like us to deposit your benefit payments into a debit card?
=

‘You will receive your debit card in a plain white envelope. When you receive it, follow the instructions to activate your card.

19



G hoac tra 1&i tin nhan
Dé g tin nhan moi cho trung tam yéu cau tro' cap, vui long chon lién két Send us a message (GUi
tin nhan cho ching t6i) & phan I want to (T6i mudn).

= Home
23 tome
A About me P Alerts E I Want To
=] ﬂ There is 1 unread message Change federal withhelding preference
Last logged on Mar 20 2017 Send us & message

Update union information

m My accounts

E Ul claim

Benefit year begin
Benefit year ending 38D 2L 2UID
Weekly benefit amount 5265.00

Status Active

A We need more information from you

Khi gi¥i tin nhan mai, quy vi s& thay man hinh sau. Chon Send us a message (GUi tin nhan cho ching 6i)
& phan Message type (Loai tin nhan), thém chu dé va nhap tin nhan cta quy vi.

Dé bao gdm mét tép dinh kém, chon nit Add (Thém) vao bén phai Attachments (Tép dinh kém). Nhap mo ta
tai liéu va tai [én tt may tinh cda quy vi.

= Send
£} Home Send

©) send Message

Customer

Message Type

-]

Sugject

Required

Message

Required

& Attachments Add

Name Description Size (Kb) | Sent

20



Dé tra |oi tin r)hén ma chung t6i da gri cho quy vi, chon tab Notices/letters (Thdng bao/thw). Sau dé chon
All notices (Tat ca thong bao) & bén phai Unread notices (Théng bao chwa doc).

= Home
ﬂ- Home
& About me P Alerts E | Want To
=

ﬂ There is 1 unread message Change federal withholding preference

Last logged on Mar 20 2017

é} Unread notices

Send us a message

Update union information

el Unread letters All letters

Mo unread letiers

Your Benefits Right and Responsibilities

Quy vi s& thay mét danh sach cac théng bao clia quy vi, néu c6. D& phan hdi mét thong bao, vui
long chon dong chu de.

= Messages

ﬂ- Home Messages

Unread® m Outbox
inbox [ Mark all as read|
Fitrer
Posted Subject For Id Name Week ending

Sep 27 2017 Your Benefits Right and Delete
Responsibilites

21



Tiép theo, chon nat Reply (Tra I&i) & goc trén cing bén phai cla théng béo.

= Your Benefits Right and Responsibilities

£} Home Messages Your Benefits Right and Responsibilities

é? Presentation of Benefit Rights | Repiy | petete |

Name

Received: Wednesday, Sep 27, 2017 5:10:08 PM

Subject: Your Benefits Right and Responsibilities

Your responsibilities as an unemployment claimant

You're responsible for understanding this important infermation.

Don't reply to this email! We won't receive it

If you have guestions, log into eServices and go to your outbox to submit a question or call the claims center at 800-318-6022.

How much you'll be paid
Your claim is based on all your work and earnings from 4/1/2016 to 3/31/2017. We estimate that you should receive $269 each week for up to 26 weeks, for 5 total of up to $6994.

We're sending you & Statement of Benefits, Wages and Hours, which will show you the hours and wages your employers reported to us for that time period. Examine it carefully and
let us know if you believe anything is incorrect

Log in to eServices to change how you receive your benefits payments. You can choose to get them on 2 debit card or deposited directly into your bank account.

You disagreed with the hours or wages reported from AWG INTERNATIONAL INC, EMERALD SEARCH PARTNERS LLC, and K&5 GATES. We need more information. We're sending
yOU & Stotement of Benefits, Wages and Hours, which will list the hours and wages reparted to us from Washington employers you worked for in your base year from 4/1/2016 10
3/31/2017. When we have heard from AWG INTERNATIONAL INC, EMERALD SEARCH PARTMERS LLC, and K&S GATES, we'll send you a Redetermination of Benefits, Wages ond Hours,
which will list the corrected information.

Onge we gather more information about your separation from an employer, we'll let you know.

3

Khi d6, quy vi sé& c6 thé nhap tin nhan ctia minh. D& bao gdm mot tép dinh kém, chon nit Add (Thém) vao

bén phai Attachments (Tép dinh kéem). Nhap mo ta tai liéu va tai Ién tir may tinh cla quy vi.

= Reply

£} Home Messages Reply

©) Reply

Customer

Subject

RE: Your Benefits Right and Responsibilities

Message

r
Required

@ Attachments [aid |

Name Description Size (Ko) Sent

@ Original

Recelved: Wednesday, Sep 27, 2017 5:10:08 PM
Subject: Your Benefits Right and Respansisilivies

Your responsibilities as an unemployment claimant
You're responsible for understanding this important information.

Don't reply to this email! We won't receive it.



Phan héi yéu cau cung cap thém théng tin

Dai khi, chiing t6i can thém thong tin dé xac dinh tinh dG diéu kién nhan tro cap clia quy vi. Chung toi
sé gri email yéu cau quy vi tra 107 cau hdi cia chung téi tryc tuyén.

Tt man hinh Home (Trang chu), chon We need more information from you (Chung toi can quy Vi
cung cap thém thong tin).

= Home

ﬂHume

& About me F Alerts @ | Want To
= «f There are no alerts Change federal withholding preference
Last logged an Mar 20 2017 Send us & messags

Update union information

m My accounts
@ Ul claim
Clsim 1D
Benefit year begin Sep 24 2017
Benefit year ending Sep 22 2018

Weekly benefit amount £265.00

Status Active

A We need more information from you

Sau d6, quy vi s& thdy mét danh sach cac van dé. Chon siéu lién két mau xanh lam dé tra 16i cau
héi clia ching toi.

= Home

ﬁ Home Request

Additional information required

Issues to be resolved

Filing period Respond by Issue

Sep 302017 Oct 42017 Incomplete employer information
Sep 302017 Oct4 2017 Incomplete employer information
Sep 302017 Oct 42017 Incomplete employer infermation
Sep 302017 Oct 42017 Identity

Please select an issue to answer our additional questions. You must complete this information by the date indicated. If you da not respond, we will
use the limited information we have to make & decision about your eligibility for benefits.

‘We may need information from you in addition to the issues listed here.
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Doc va chon 6 cho biét quy vi hiéu rd cac quyén ctia minh.

= Incomplete employer information

ﬂ- Home Request Incomplete employer information

Incomplete employer info

_ Incomplete employer info

Advice of Rights

You must respond by Oct 4 2017.

We need you to answer the questions on the following pages. Then we will decide whether we can pay or continue to pay you unemployment
benefits. If you don‘t respond by the deadling, we'll use the information we have to make our decision. This means we might not pay you
unemployment benefits, and you might have to pay back benefits you already received.

Your rights

You may request an interview before we make a decision about whether you are eligitle for unemployment benefits. We conduct interviews by
phone unless you request an in-person interview. You may:

* Have anyone help, incuding an attorney.

» Present evidence, documents, or witnesses.

« Cross-examine witnesses or parties at the interview.

+ Ask for copies of all records or documents related to the issue.

Tell the Truth
If you make & false statement or withhold information about your claim, we consider that fraud. If you commit fraud, you may be denied
benefits for future weeks, have to pay back benefits you zlready received, and pay a penalty.

O I have read and understand the above
statements.

Required '

Phong An ninh Viéc lam 1a mét nha tuyén dung/chwong trinh binh dang vé co hoi. Cac hé tro va
dich vu phu khac dwoc cung cap theo yéu cau danh cho ngudi
khuyét tat. C6 san cac dich vu hé tr' ngdn ngik cho ngudi co trinh d6 thong thao Tiéng Anh han ché
mién phi. Dich vu Tiép &m Washington: 711
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